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Under Clause 6(1) of Schedule 1 to the FOI Act, a document is an exempt document if its disclosure 
would involve the ‘unreasonable disclosure of information concerning the personal affairs of any person’.   
This information falls within the definition of personal affairs under the FOI Act and is therefore exempt 
from release pursuant to Clause 6(1). 
 
Document 5 
 
I have determined that this document should be released in full. 
 
Document 10  
 
I have determined that this document should be released in part. 
 
With regard to this document, the parts to which I have not granted you access are the name and email 
address of a third party. 
 
Under Clause 6(1) of Schedule 1 to the FOI Act, a document is an exempt document if its disclosure 
would involve the ‘unreasonable disclosure of information concerning the personal affairs of any person’.   
This information falls within the definition of personal affairs under the FOI Act and is therefore exempt 
from release pursuant to Clause 6(1). 
 
In addition, information contained within this document that is not relevant to your application has been 
redacted and marked as “Out of scope”. 
 
Exemptions 
 
For your information, the following exemption applies from the FOI Act: 
 
Clause 6 – Documents affecting personal affairs 
 
(1) A document is an exempt document if it contains matter the disclosure of which would involve the 

unreasonable disclosure of information concerning the personal affairs of any person (living or 
dead). 
 

 
Appeal Rights 
 
If you are dissatisfied with this decision, you are entitled to exercise your rights of review and appeal as 
outlined in the attached documentation. 
 
If you have any queries in relation to your application, please contact me via email DEM.FOI@sa.gov.au. 
 
 
Yours sincerely 
 

 
 
Rob Faunt 
Accredited FOI Officer   
 
3 April 2023 



SCHEDULE OF DOCUMENTS 
 
 
Freedom of Information application by , seeking access to: 
 
We, the community of 8 owners at , request all 
correspondence, documentation and reports from the Office of the Technical Regulator 
(OTR) concerning the electrical installation at  This 
relates to the non-compliant electrical works on the property which was struck during 
excavation of the driveway in December 2021. At that time, SA Power Networks were 
notified of the incident by the electrical company who rectified the issue, and this was 
subsequently reported to the OTR. We kindly ask for all the aforementioned documents 
pertaining to this issue from December 2021 to present for legal purposes. 
 
We are asking for both correspondence (including initial correspondence notifying of issue 
and any initial response from OTR) and any documentation associated with the query, 
whether provided to OTR or produced by OTR.  
 
 
Doc 
No 

Description Exemption Clause(s) Determination 

1 Electrical certificate of 
compliance number E1339963 
 

Clause 6 – Personal affairs Document released in 
part. 

2 Email dated 12 April 2022 Clause 6 – Personal affairs Document released in 
part. 
 

3 Document attached to email 
dated 12 April 2022 
 

Clause 6 – Personal affairs Document released in 
part. 

4 Email dated 13 April 2022 Clause 6 – Personal affairs Document released in 
part. 
 

5 Photo attached to email dated 
13 April 2022 
 

 Document released in 
full. 

6 Electrical Installation Audit – 
Authorised ETSSO Report dated 
16 May 2022 
 

Clause 6 – Personal affairs Document released in 
part. 
 

7 Letter dated 19 May 2022 
 

Clause 6 – Personal affairs Document released in 
part. 
 

8 Letter dated 19 May 2022 
 

Clause 6 – Personal affairs Document released in 
part. 
 

9 Letter dated 31 August 2022 
 

Clause 6 – Personal affairs Document released in 
part. 
 

10 Email dated 28 October 2022 
 

Clause 6 – Personal affairs  
 
Information not relevant to 
your application has been 
marked as “Out of scope”. 

Document released in 
part. 

 





Information for Owners and Operators of Electrical Installations
(From the Electricity Act 1996)

Section 60 of the Electricity Act 1996
60—Responsibility of owner or operator of infrastructure or installation
(1b) A person who owns or operates an electrical installation must take reasonable steps to ensure that—

(a) the installation complies with, and is operated in accordance with, technical and safety requirements imposed
under the regulations; and
(b) the installation is safe and safely operated.

Maximum penalty:
(a) if the offender is a body corporate—a penalty of $50 000;
(b) in any other case—a penalty of $10 000.

Expiation fee: $315.

(2) For the purpose of ensuring under this section that an electrical installation complies with the technical and safety
requirements and is safe, a person may, subject to the regulations, rely on a certificate of compliance issued under this
Part in relation to the installation.

Section 61 of the Electricity Act 1996
61—Electrical installation work
(1) A person to whom this subsection applies who carries out work on an electrical installation or proposed electrical
installation must ensure that—

(a) the work is carried out as required under the regulations; and
(b) examinations and tests are carried out as required under the regulations; and
(c) the requirements of the regulations as to notification and certificates of compliance are complied with.

Maximum penalty:
(a) if the offender is a body corporate—a penalty of $50 000;
(b) in any other case—a penalty of $10 000.

Expiation fee: $315.

Office of the Technical Regulator, GPO Box 320 ADELAIDE SA 5001  | Phone: (08) 8226 5518 
Electrical  emergency or  major gas  incident reporting  1800 558 811 | Email: otrmail@sa.gov.au | Fax: (08) 8226 5529 

Please note: Copies of the current legislation are available on the SA legislation website http://www.legislation.sa.gov.au/index.aspx
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ELECTRICAL CERTIFICATE OF COMPLIANCE
As required by the Electricity Act 1996

E1339963Certificate Number: 
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OFFICIAL 

See Additional Photographs: photo 

Question Details: 

(2) [2] [2] 

ePhoto ID: ePhoto ID: ePhoto ID: 

See Additional Photographs: 

ePhoto ID: ePhoto ID: ePhoto ID: 

See Additional Photographs: 



OFFICIAL 

Additional photos 

Repaired sub-mains to unit 2 [4] [4] 

ePhoto ID: photo ePhoto ID: ePhoto ID: 



OFFICIAL 

ADMIN ACTION REQUIRED Action Done 

☒ E07 Contractor Letters ☐ ☐
 A  B  C  D ☐ Hold Until:
☐ ☐ ☐ ☐ 1. Evidence instrument Correct
☒ ☐ ☐ ☐ 2. Start and Finish
☒ ☐ ☐ ☐ 3. Your Contraventions
☐ ☐ ☐ ☐ 4. Work Altered
☐ ☐ ☐ ☐ 5. Assisted with Work
☐ ☐ ☐ ☐ 6. Issue eCoC
☐ ☐ ☐ ☐ 8. Explanation for no eCoC
☒ ☐ ☐ ☐ 9. When and What Actions
☒ ☐ ☐ ☐ 10. Explanation of Contravention
☐ ☐ ☐ ☐ 11. Future Work
☐ ☐ ☐ ☐ 12. Explanation for repeated Non-Compliance
☐ ☐ ☐ ☐ 14. Opening Statement

☐ E11 Occupier Letter ☐ ☐

☐ Occupier ☐ HIB Housing Improvement Branch
☒ E13 Owner Audit Results ☐ ☐

☐ E13a Owner/Agent Letter – Disconnected Premises ☐ ☐

☐ Verification of Whole Installation
☐ Verification of:

☐ E13b Owner/Agent Letter – For Premises Still Connected ☐ ☐

☐ Verification of Whole Installation
☐ Verification of:

☐ E13c Owner/Agent Letter – Request For Information ☐ ☐

☐ 3rd Party Letter – Builder/Principle Contractor, etc. ☐ ☐

☐ E18 No Access Letter ☐ ☐

☐ eCoC For Original Work Required ☐ ☐

☐ E16 Contractor Letter For Additional Training ☐ ☐

☐ Electrical Installation Verification And Testing
☐ 10 Week AS3000 Wiring Rules Refresher Course
☐ 20 Week AS3000 Wiring Rules Course

☐ Expiation Notice Letter ☐ ☐

☐ E19 With Letter ☐ Letter E24 (E07 Already Sent)
☐ Notify CBS ☐ ☐

☐ Via Telephone ☐ Letter E30
☐ Contractor Warning ☐ ☐

☐ Faults Rectified On Site And eCoC Received
☐ Verbal On Site ☐ Verbal Via Telephone

☐ Program Addition Audits After: months ☐ ☐

☐ Verification Required after Repair eCoCs Are Received ☐ ☐

☒ Close File When All Repair eCoCs Are Received ☐ ☐

☐ Close File When All Test And Verification Results And All
Repair eCoCs Are Received

☐ ☐

☐ Other: ☐ ☐

☐ Close File ☐ ☐







ELECTRICITY ACT 1996 

Extract 

Part 6—Safety and technical issues 

60—Responsibility of owner or operator of infrastructure or installation 

(1) A person who owns or operates electricity infrastructure must take reasonable steps to
ensure that—

(a) the infrastructure complies with, and is operated in accordance with,
technical and safety requirements imposed under the regulations; and

(b) the infrastructure is safe and safely operated.

(1a) A person who contravenes subsection (1) is guilty of an offence. 

Maximum penalty:  

(a) if the person committed the offence intentionally or recklessly and with the
knowledge that an immediate and material risk of harm to any person will or
might result—

(i) if the offender is a body corporate—a penalty of $250 000; or

(ii) in any other case—a penalty of $50 000; or

(b) in any other case—

(i) if the offender is a body corporate—a penalty of $100 000; or

(ii) in any other case—a penalty of $20 000.

(1b) A person who owns or operates an electrical installation must take reasonable steps to 
ensure that— 

(a) the installation complies with, and is operated in accordance with, technical
and safety requirements imposed under the regulations; and

(b) the installation is safe and safely operated.

Maximum penalty:  

(a) if the offender is a body corporate—a penalty of $50 000;

(b) in any other case—a penalty of $10 000.

Expiation fee: $315. 

(2) For the purpose of ensuring under this section that an electrical installation complies
with the technical and safety requirements and is safe, a person may, subject to the
regulations, rely on a certificate of compliance issued under this Part in relation to the
installation.

61—Electrical installation work 

(1) A person to whom this subsection applies who carries out work on an electrical
installation or proposed electrical installation must ensure that—

(a) the work is carried out as required under the regulations; and

(b) examinations and tests are carried out as required under the regulations; and

(c) the requirements of the regulations as to notification and certificates of
compliance are complied with.

Maximum penalty:  

(a) if the offender is a body corporate—a penalty of $50 000;



(b) in any other case—a penalty of $10 000.

Expiation fee: $315. 

(2) Subsection (1) applies—

(a) if a licensed electrical contractor under the Plumbers, Gas Fitters and
Electricians Act 1995 or licensed building work contractor under the
Building Work Contractors Act 1995 has employed or engaged a registered
electrical worker under the Plumbers, Gas Fitters and Electricians Act 1995
to personally carry out work on an electrical installation or proposed
electrical installation—to the licensed electrical contractor or licensed
building work contractor; or

(b) if a registered electrical worker under the Plumbers, Gas Fitters and
Electricians Act 1995 who personally carries out work on an electrical
installation or proposed electrical installation has not been employed or
engaged to do so by a licensed electrical contractor under the Plumbers, Gas
Fitters and Electricians Act 1995 or licensed building work contractor under
the Building Work Contractors Act 1995—to the registered electrical worker.

(3) A prosecution for an offence against subsection (1) may be brought at any time within
the period of 3 years after the date on which the offence is alleged to have been
committed.

(4) If a person other than a person to whom subsection (1) applies personally carries out
work of a kind prescribed by the regulations on an electrical installation or proposed
electrical installation, the person must ensure that the work is carried out as required
under the regulations.

Maximum penalty: $10 000.

Expiation fee: $315.

62—Power to require rectification etc in relation to infrastructure, 
installations or equipment 

(1) If electricity infrastructure, an electrical installation or electrical equipment is unsafe,
or the Technical Regulator believes on reasonable grounds that the infrastructure,
installation or equipment is, or may become, unsafe when in use, or does not comply
with this Act, the Technical Regulator may give a direction requiring—

(a) rectification of the infrastructure, installation or equipment to the Technical
Regulator's satisfaction within a period specified in the direction;

(b) if appropriate, the temporary disconnection of the electricity supply while the
rectification work is carried out;

(c) the disconnection and removal of the infrastructure, installation or
equipment.

(2) Subject to this section, a direction under this section must be given—

(a) in relation to infrastructure—to the electricity entity that operates the
infrastructure;

(b) in relation to an installation or equipment—



(i) in the case of an installation or equipment that is unsafe, or in
relation to which it is reasonably believed that the installation or
equipment is, or may become, unsafe when in use, as a result of
work performed on the installation or equipment within 2 years
before the giving of the direction and with the consent of the person
in charge of the installation or equipment or the occupier of the
place in which the installation or equipment is situated—to the
person who carried out the work, unless that person is not authorised
to carry out such work; or

(ii) in any other case—to the person in charge of the installation or
equipment or the occupier of the place in which the installation or
equipment is situated.

(3) A direction may be given by written notice or, if the Technical Regulator is of the
opinion that immediate action is required, orally (but if the direction is given orally it
must be confirmed in writing).

(4) A person to whom a direction is given under this section—

(a) must comply with the direction; and

(b) must not fail to take action specified in the direction to rectify the
contravention within the period specified in the direction; and

(c) must not reconnect or permit the reconnection of the electricity supply, or
connect or permit the connection of the infrastructure (or part of the
infrastructure), installation or equipment to any other supply of electricity,
without the written approval of an authorised officer.

Maximum penalty: $50 000. 

Expiation fee:  

(a) in the case of an offence against paragraph (c)—$1 000;

(b) in any other case—$315.

(5) If a person does not comply with a direction, the Technical Regulator may take the
action that is reasonable and necessary to have the direction carried out.

(6) A person, authorised in writing by the Technical Regulator, may do what is
reasonable and necessary to carry out the direction.

(7) The costs incurred in carrying out the direction are recoverable as a debt due to the
Crown.

Part 7—Enforcement 

73—Power to require information or documents 

(1) An authorised officer may require a person to provide information in the person's
possession relevant to the enforcement of this Act.

(2) An authorised officer may require a person to produce documents in the person's
possession that may be relevant to the enforcement of this Act for inspection by the
authorised officer.

(3) A person must not, without reasonable excuse, fail to comply with a requirement
under this section.

Maximum penalty: $20 000.



Division 3—Related matters 

74—Self-incrimination 

(1) Subject to subsection (2), a natural person is not required to give information or
produce a document under this Part if the answer to the question or the contents of the
document would tend to incriminate the person of an offence.

(2) If an authorised officer informs a natural person required to give information or
produce a document under this Part that the requirement is made for the
administration or enforcement of Part 6 relating to the safety of electricity
infrastructure, an electrical installation or electrical equipment, and the information or
document would tend to incriminate the person of an offence, the person must
nevertheless give the information or produce the document, but the information or
document so given or produced will not be admissible in evidence against the person
in proceedings for an offence (other than an offence relating to the making of a false
or misleading statement or declaration).



OFFICIAL 
REGULATIONS UNDER THE ELECTRICITY ACT 1996 

Electricity (General) Regulations 2012 

Division 2—Certain electrical installation work 

56—Certain electrical installation work and electronic certificates of 
compliance 

(1) The following provisions apply for the purposes of section 61(1) of the Act:

(a) work on an electrical installation or proposed electrical installation
that is work of any kind referred to in AS/NZS 3000 or another
Australian Standard or Australian/New Zealand Standard called up by
AS/NZS 3000 must be carried out, and the installation must be
examined and tested—

(i) in accordance with AS/NZS 3000 and any Australian
Standard or Australian/New Zealand Standard called up by
AS/NZS 3000 and so that the installation complies with any
other technical and safety requirements under these
regulations; and

(ii) in accordance with the technical installation rules of the
operator of the distribution network to which the installation
is or is to be connected;

(b) subject to subregulation (1a)—

(i) if an electronic certificate of compliance is issued by a
registered electrical worker who is an employed worker—

(A) the registered electrical worker must, before the
electrical installation is made available for
energisation, complete the electronic certificate of
compliance to the extent required by the Technical
Regulator under regulation 57 and issue the
certificate to—

• the contractor; or

• the contractor's duly authorised agent; and

(B) the contractor or the contractor's duly authorised
agent (as the case may be), if satisfied that the work
or examinations and tests have been carried out in
accordance with the standards and requirements
referred to in subregulation (1), must—

• complete the electronic certificate of
compliance; and

• within 30 days after the electrical
installation was made available for
energisation, provide the electronic
certificate of compliance to the Technical
Regulator and the owner or operator of the
installation; or



(ii) if an electronic certificate of compliance is issued by a
registered electrical worker other than under
subparagraph (i), the registered electrical worker must,
within 30 days after the electrical installation was made
available for energisation, complete and issue the electronic
certificate of compliance to—

(A) the Technical Regulator; and

(B) the owner or operator of the installation;

(d) if the work is associated with the making of a connection to a
transmission or distribution network, the electronic certificate of
compliance (completed in accordance with paragraphs (b) and (c))
must be furnished to the operator of the network before the
energisation of the work or a part of the work;

(e) if the work was, or examinations and tests were, carried out on behalf
of the owner or occupier of the premises concerned (whether under a
contract or arrangement made directly between the owner or occupier
and the person to whom section 61(1) of the Act applies, under a
subcontract or otherwise), the electronic certificate of compliance
(completed in accordance with paragraphs (b) and (c)) must be
furnished to the owner or occupier within 30 days after the
installation was made available for energisation;

(f) the electronic certificate of compliance (completed in accordance with
paragraphs (b) and (c)) must be stored at the business premises of the
person to whom section 61(1) of the Act applies or, if that person
does not have business premises, at that person's residence for at least
5 years after the installation was made available for energisation.

(1a) Despite subregulations (1) and (2), a designated registered electrical worker 
must issue a hard copy certificate of compliance approved by the Technical 
Regulator that certifies that work or examinations and tests have been carried 
out in accordance with the standards and requirements referred to in 
subregulation (1) for the purposes of this regulation in accordance with any 
requirements of the Technical Regulator under regulation 57. 

(1b) Despite subregulation (1)(b)(i)(A), a registered electrical worker— 

(a) is not required to complete and issue an electronic certificate of
compliance before an electrical installation is made available for
energisation if it is not reasonably practicable to do so (for example,
because the worker's electronic device cannot connect to a
telecommunications network in the relevant location); but

(b) must instead complete and issue the electronic certificate of
compliance as soon as is reasonably practicable after the electrical
installation is made available for energisation.

(2) An electronic certificate of compliance may not be relied on by an owner or
operator of an electrical installation under section 60(2) of the Act if the
certificate has been issued in relation to the installation by a registered
electrical worker who is an employee of the owner or occupier.

Note:- Full copies of the Act and Regulations may be purchased from- 
Government Legislation Outlet 
108 North Tce, Adelaide 
Or 
Download from the Internet www.legislation.sa.gov.au  





c) On completion of the repair work a copy of the Certificate of
Compliance for the repair work must also be sent to this office.

You are required to reply in writing by 4/06/2022 using the attached reply 
sheet.  Penalties for non-compliance with this requirement may apply. 

Copies of Regulation 56, sections 60, 61, 62 and 73 of the Electricity Act 1996 
are attached for your information. 

Should you require further information on any matters relating to the above, 
please contact an Electrical Technical Standards & Safety Officer on 
telephone 8226 5518 between the hours of 8.30 a.m. to 4.30 p.m. Monday to 
Friday. 

Yours sincerely 

Authorised Officer 
The Office of the Technical Regulator 

Audit Reply Sheet 
CE104448    
Due Date:  4/06/2022 

Did you or an electrical worker employed by or contracted to you carry out any 
electrical work at the above address?    YES/NO  

If NO please explain. 

If YES respond to the breaches, in the spaces provided below each breach. 

1.1. Underground wiring systems have been installed in breach of clause 
3.11.4 of AS/NZS 3000:2018. 
Details: The underground submains to units 1-8 have not been identified at 
the switchboard from which the circuit originates in breach of clause 3.11.4.6 
of AS/NZS3000. 
…………………………………………………………………………………………
………………………………………………………………………………………… 

If you did carry out electrical work respond to the questions, in the space 
provided below each question. 

1. When did you personally start and finish the electrical installation work, or
when did your firm start and finish the electrical installation work?
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………

Clause 6(1)

Clause 6(1)



…………………………………………………………………………………………
…………………………………………………………………………………………
………………………………………………………………………………………… 
2. Were any of these contraventions to the ELECTRICITY ACT 1996 a result
of your work or a worker engaged by you?
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
………………………………………………………………………………………… 
3. When and what actions do you intend to take concerning any
contraventions of the ELECTRICITY ACT 1996 resulting from your work?
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
………………………………………………………………………………………… 

4. If any of the contraventions to the ELECTRICITY ACT 1996 were the result
of your electrical work, would you please provide an explanation for this?
Failure to provide an adequate explanation could result in prosecution or the
imposition of an expiation fee for each breach of the Act.
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
………………………………………………………………………………………… 



Thank you for responding to this audit report, please post /fax/email this to the 
Office of the Technical Regulator by the due date given in the letter. 

 Postal Address: GPO Box 320 ADELAIDE SA 5001
 Fax No: 8226 5529
 Email: otrmail@sa.gov.au

Please print your name: ...................................................... Date:......................  

Signature: ................................... Business Contact Number: ............................  










