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The OTR have received reports 
of old Paterson bath heaters and 
instantaneous hot water units installed 
and operated in bathrooms.

AS/NZS 5601.1:2013 Clause 6.10.3.1 states 
that a bathroom is a prohibited location for an 
instantaneous water heater. This also applies to 
bedrooms, toilets and combined living/sleeping 
quarters.

What to do if you come across this 
situation

• Do not work on the appliance.
• If possible, photograph the appliance installation 

for your records.
• Do not relight the appliance (If the owner or 

occupier chooses to relight it after you have left 
the responsibility is theirs).

• Advise the property owner/occupier verbally and 
in writing that the appliance cannot legally be 
operated per Section 55 of the Gas Act 1997, 
and that the water heater must be either relocated 
safely or replaced with an external model installed 
in a compliant location.

• Use an electronic Certificate of Compliance 
(eCoC) as an official means of written notification 
for non-compliant or potentially dangerous 
situations. Record that you have left the water 
heater turned off on the eCoC. 

• Provide the owner/occupier with technical/
commercial advice to remedy the non-compliant 
situation. If they accept your advice and authorise 
you to rectify the installation, commence the work 
ASAP and issue an eCoC to certify the work once 
completed.

• If the installation is recent or if the owner/occupier 
chooses not to act on your advice, notify the 
OTR of the situation and provide all relevant 
information. The OTR will then, if necessary, follow 
the matter up with the owner and provide advice. 

Extract from the 1997 Gas Act

Section 55—Responsibility of owner or 
operator of infrastructure or installation
(1) A person who owns or operates gas 
infrastructure or a gas installation must take 
reasonable steps to ensure that—
(a) the infrastructure or installation complies 
with, and is operated in accordance with, 
technical and safety requirements imposed 
under the regulations; and
(b) the infrastructure or installation is safe 
and safely operated.
Maximum penalty: $250,000.
(2) For the purpose of ensuring under this 
section that a gas installation complies with 
the technical and safety requirements, a 
person may, subject to the regulations, rely 
on a certificate of compliance issued under 
this Division in relation to the installation. 
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Email otr@sa.gov.au

Phone 1300 760 311

Details of the danger

Water heaters like these can be dangerous if 
installed in confined spaces, for example:

• bathrooms
• bedrooms
• toilets
• shower cubicles
• saunas.

Instantaneous heaters installed in confined spaces 
may emit carbon monoxide. This can be due to a 
lack of maintenance, poor ventilation, the age of the 
appliance, a blocked flue, faulty installation or any 
combination of these. 

Carbon monoxide is a highly toxic gas which 
is almost odourless. When inhaled in sufficient 
quantities it can cause nausea, unconsciousness or 
even death.

For further information please contact the Office of 
the Technical Regulator.

Examples of bath heaters and instantaneous hot water 
units which should not be installed or used confined 
spaces
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