
 

Switch Household Electricity Plan from Single Rate tariff to 
Time of Use (ToU) Tariff; Residential Only 

Activity No. 

TOU1 

 

1. ACTIVITY SPECIFIC DEFINITIONS 
Time of Use (ToU) pricing is a system of pricing where energy or demand charges are higher in 
periods of peak utilisation of the network and usually lower during times of low utilisation. This 
includes both Residential Time of Use and Residential Prosumer tariffs as defined by SA Power 
Networks. 

Household electricity plan means the contract with a licensed electricity retailer servicing 
residential households. 

2. ACTIVITY DESCRIPTION (SUMMARY) 
This activity incentivises residential consumers to switch from a single rate electricity tariff plan to a 
Time of Use or Prosumer electricity tariff plan with their chosen retailer or supplier. 

3. ACTIVITY ELIGIBILITY REQUIREMENTS 
(1) Included in this program are South Australian residential households. 

(2) Utility eligibility requirements also need to be fulfilled prior to commencement of the contract. 

(3) At the commencement of the contract, the electricity for the household plan must be metered 
using a Type 4 electricity meter or an equivalent smart meter approved by the Minister or 
their delegate. 

(4) Activity WH3 has must not have previously been implemented for the electricity customer 
at the same premises. 

(5) Premises is not eligible if it is mandatorily assigned to a controlled load time of use tariff in 
accordance with SA Power Networks tariff structure statement or the Electricity (General) 
Regulations 2012 or mandatorily assigned to a retailer’s time of use standing offer under 
Section 22 of the National Energy Retail Law (South Australia) Act 2011. 

4. ACTIVITY REQUIREMENTS 
(1) The electricity tariff must be either the SAPN defined Residential Time of Use or Residential 

Prosumer tariff or an equivalent approved by the Minister or their delegate. 

(2) Contract requirements as specified by the chosen retailer or supplier. 

5. NORMALISED REPS GIGAJOULES 
The normalised REPS Gigajoules achieved from undertaking this activity is equal to: 

Normalised REPS Gigajoules = Productivity factor (as per table below) x number of eligible 
appliances 

ACTIVITY TOU1 – PRODUCTIVITY FACTOR 

Activity Description Productivity Factor 

Switch from single rate tariff to Time of Use (ToU) tariff. 5.18 



 

6. GUIDANCE NOTES (INFORMATIVE ONLY – NOT MANDATORY) 

Tariffs are described in Table 17A-2 of the SAPN Tariff Structure Statement (Part A).SA Power 
Networks 2020-25 Tariff Structure Statement Part A can be found at the following link: 
https://www.sapowernetworks.com.au/public/download.jsp?id=9508  

This activity is deemed for 10 years. 
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