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South Australian NPR Trials Background 
The National Performance Report (NPR) framework supports commitments made by states 
and territories under the National Water Initiative (NWI), to report publicly and independently 
on the performance of urban water utilities. The NPR is published annually by the Bureau of 
Meteorology (BoM). 

A major review of the NPR framework was undertaken in 2019 and as a result a set of 
recommendations were delivered to ensure the NPR’s relevance and value into the future. In 
response to some of the recommendations an Indicator Review was undertaken in 2021 
which sought to identify a set of nationally relevant and future focused themes, outcome 
areas and reporting metrics.  

The Indicator Review was undertaken by Hydrology and Risk Consulting (HARC) in 
partnership with Aither and Risk Edge Consulting. The Review engaged with existing and 
potential users through consultation, workshops, and briefing papers. Local government, 
privately owned and state-owned corporation (SOC) service providers with less than 10,000 
connected properties do not currently report under the Framework. The Review considered 
whether reporting should be extended to include local government, private operators and 
SOC service providers with less than 10,000 connected properties. 

The National Performance Review draft recommendations paper was released in November 
2021 for comments. The Review recommended that all entities, regardless of their number 
of connections, report under the Framework and that the Framework adopts a tiered 
reporting approach, such that small providers are only required to report on a subset of the 
indicators. 

The Office of the Technical Regulator (OTR) ran a two-part voluntary trial in conjunction with 
HARC. The purpose of the trials was to support the development of the indicator set for 
entities with less than 10,000 connections as well as trialling the data collection. A total of 
seven water industry entities participated across both phases of the trials. At the completion 
of the trials a survey was sent out to trial participants to gain further feedback. Additionally, 
some trial participants provided feedback verbally or via email. A summary of the trial 
process and feedback received is outlined in the sections below.  

NPR trial phase one 
Phase one of the trials was about developing a shared understanding of the proposed 
reporting requirements and the ability of water industry entities to provide the information. 
Expressions of interest to participate in phase one of the trials were sought in October 2021 
and the trial ran through to December 2021. Six water industry entities participated in phase 
one of the trials.  

http://www.bom.gov.au/water/npr/
http://www.bom.gov.au/water/npr/framework-review/
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The water industry entities were provided with a document that set out the proposed NPR 
indicators (Attachment 1). A draft indicator definitions handbook was provided as an 
attachment to the trial. There were 109 indicators listed in the phase one trial document. The 
current number of indicators in the existing NPR framework was 166 (110 reported, 56 
derived), if the revised framework recommendations are adopted then there would be 142 
indicators (100 reported and 42 derived) for service providers with more than 10,000 
connections.  

Phase one of the trials provided entities with the opportunity to provide a considered 
response and self-assessment on each of the proposed indicators in terms of ability, as an 
organisation, to provide the data identified. Responses were sought on whether:  

i. The data is collected or available and could be reported  
The data/information required to report on this metric exists within your organisation 
and its management systems and could be reported.  

ii. The data could be collected and reported  
The data/information required to report on the indicator could be collected however 
there would be a material effort required to establish data collection to support 
reporting.  

iii. The data is not able to be collected   
The data/information required to report on this indicator is not available and could not 
be collected.  

Phase one summary and feedback 

Phase one trial feedback was provided by trial participants through the submission of the 
phase one trial document, survey responses, email and verbally. The entities participating in 
phase one of the trial submitted varied responses some of which were similar across the 
group and others which were unique to their organisation. 

Lack of resourcing and business maturity was highlighted as a barrier to NPR reporting. 
Through the survey it was indicated that core business improvements would need to be 
made for regional water entities to accurately report on performance. Although lack of 
business maturity is seen as a barrier, trial participants also highlighted that indicators 
reported under the NPR framework are seen as the next level of maturity for smaller water 
entities. The information collected as part of the NPR could support water business 
governance and assist with understanding strategic workforce planning and sustainability of 
the service. One entity suggested that the development of data protocols could be beneficial 
to better describe the scope and location of required information internally.  
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Definitions were reviewed as part of the Indicator Review. It was suggested through the trial 
feedback that alignment of definitions where duplication of reporting occurs would support 
the establishment of good systems. With limited descriptions and varying definitions within 
the industry it is difficult to make everything crystal clear. It was suggested that internal 
documentation should be encouraged to ensure consistency in reporting.  

The Indicator Review recommended that the existing reporting categories be kept with some 
minor changes. Under Recommendation 5 of the Indicator Review the proposed themes 
include contextual information, customers and communities, finance and pricing, water 
resources, assets and operations and public health and environment. This section 
summarises comments by reporting theme provided by the water industry entities who 
participated in phase one of the trials. 

Contextual Information: population, connections, treatment plants, pipe network, and 
schemes  

HARC’s indicator review report defines the contextual information reporting theme as 
information and data that helps interpret and understand service provider performance and 
sector outcomes. The following feedback was received during the trials:  

- The accuracy of reporting on the population receiving services indicator (C1) was 
questioned. Most responses indicated that this would be estimated and that 
population information is either difficult to collect or not collected at all.  

- The number of connections for residential and non-residential properties (C2, C3, C6 
and C7) were identified as being collected or available and could be reported. Most 
responses identified this information as being supplied to Essential Services 
Commission of South Australia (ESCOSA), Australian Bureau of Statistics (ABS) and 
SA Health.  

- Further clarity is sought regarding definitions for residential and non-residential 
connections and water supply, non-drinking water and recycled water due to the 
difference in definitions already reported in industry which may lead to confusion or 
inaccurate reporting.  

- The number of wastewater treatment plants (A4) was noted as being reported to SA 
Health and the length of mains (A2 and A5) and total number of schemes as reported 
to ESCOSA. Most responses therefore noted that this data is collected or available 
and could be reported. Further clarification was sought around what a scheme 
consists of, in terms of interlinked sites and facilities.  

Customers and Communities: complaints, hardship, affordability, and engagement  

HARC’s indicator review report defines the customers and communities reporting theme as 
information and data informing an understanding and benchmarking of customer service and 

http://www.bom.gov.au/water/npr/framework-review/BOM00003_NPR_indicator_review_final_report_v2.1_public.pdf
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customer and community outcomes and impacts. The following feedback was received 
during the trials: 

- Generally, complaints, restrictions and hardship indicators were noted as being 
reported to ESCOSA. There may be differences or slight variations in definitions to 
NPR indicators.  

- Some entities stated that they do not place restrictions for non-payment of water bills 
when supplying recycled water.  

- The affordability indicator raised concerns around accuracy of reporting for smaller 
schemes. Some entities stated that this information is not easily collected and would 
be estimated causing non-reflective figures to be reported. 

- Engagement with customers was noted as being either through adoption of budgets 
or having regular surveys to understand customers preferences and priorities. 
Feedback indicated that initiatives would be rewarding and important, but some 
schemes don’t have enough resources. The First Nations engagement indicator was 
noted as being undertaken at a community organisation level, not water business 
unit, or otherwise not currently undertaken. 

Assets and Operations: reliability and losses 

HARC’s indicator review report defines the assets and operations reporting theme as 
information and data informing an understanding and benchmarking of infrastructure 
planning, management and operation and resource planning and risk management. The 
following feedback was received during the trials: 

- The number of water main breaks, bursts and leaks (IA8) was noted as being 
reported to ESCOSA with entities generally indicating that the data is collected or 
available and could be reported.  

- The number of property connection sewer breaks and chokes per 1,000 properties 
(A15) was noted by some as not being collected but could be.  

- The percentage of properties that experience more than one unplanned interruption 
in the last 12 months indicator is currently not collected but most entities stated that it 
could be.  

- Majority of responses reported the 80th percentile duration of an unplanned 
interruption indicator as not being collected currently, with one entity noting that due 
to the low numbers that occur in their schemes this may not be a relevant number.  
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Finance and Pricing: tariffs, asset base, revenue, costs, and performance  

HARC’s indicator review report defines the finance and pricing reporting theme as 
information and data informing an understanding and benchmarking of service pricing, cost 
and financial performance. The following feedback was received during the trials: 

- Fixed charges (P1.2 and P4.1) were indicated as being reported to ESCOSA and 
therefore the data is collected or available and could be reported. It was also noted 
that Council charges are generally already publicly available.  

- Trial participants advised that they do not have step charges (P1.3 - P1.5 and P1.3a - 
P1.5a) or a volumetric usage charge for wastewater or recycled water.   

- Written down value of assets was noted as being reported to ESCOSA. There were 
varied responses to reporting on replacement costs, one entity noted as being 
reported to ESCOSA, another said they could only estimate this value and third 
response was seeking clarity on whether capital expenditure on renewal and 
replacement could be reported here.   

- Annual statutory depreciation for water and wastewater was reported as an 
estimated value only, not applicable, or unclear about the definition.  

- The total revenue for wastewater indicator (F2) and the total income for the utility 
indicator were noted as being reported to ESCOSA and therefore the data is 
collected or available and could be reported. 

- There was a mixed response for reporting on revenue from developer service 
charges, with some entities noting that this is not currently supplied but can be or is 
already reported to ESCOSA.  

- The capital works grants indicators (F26 and F27) were reported as not applicable or 
likely to be a zero report.   

- All costs indicators for bulk water and wastewater were reported as not applicable.  

- Operating costs were mainly noted as being reported to ESCOSA or could be 
reported to NPR however, there was a comment around administration costs being 
challenging to collect.  

- Capital expenditure (F14 and F15) was noted as being reported to ESCOSA as well 
as auditors and therefore the data is collected or available and could be reported.  

Concerns were raised in the feedback around reporting on finance and pricing indicators in a 
public format. It was highlighted that without business understanding, context and oversight 
to support reported data that it may create unnecessary negativity in the community.  
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It was highlighted in the feedback that internal accounting systems may not align with the 
final reporting structure and that entities may need to make changes to their internal systems 
to make the data easier to populate. It was also noted that currently a lot of costs associated 
with the systems, particularly recycled water, may not be broken down at levels which make 
it easy to extract specific costs. 

Public Health and Environment: discharge and emissions, water efficiency and reuse, water 
quality risk management, and water quality compliance  

HARC’s indicator review report defines the public health and environment reporting theme 
as information and data informing an understanding of public health outcomes, 
environmental impact and public health and environmental risk management. The following 
feedback was received during the trials: 

- There are concerns around reporting on the volume of wastewater treated (IE1, IE2 
and IE3), as not all wastewater treatment plants have flow meters.  

- The greenhouse gas emissions reduction target was largely reported by trial 
participants as having no target in place. Only one response noted they had a 
reduction target by 2026.   

- Responses stated that the volume of water saved from efficiency measures and 
investment in water efficiency indicators would be difficult to collect. Multiple 
responses stated that they have no capacity to collect this information or that they 
need further clarification on the definitions of these indicators.  

- The percentage of biosolids reused during the reporting year (E8) was reported as 
either not being undertaken or not being measured by the trial participants.  

- The recycled water as a percentage of total wastewater collected (W27) was 
indicated as not currently collected and would either not be not reportable or 
otherwise estimated.  

- There was a consistent response for the water quality research investment indicator 
with most advising that due to the smaller size of entities there is very little scope for 
resources to be directed to research and development, therefore this would be 
difficult to report on.  

Most of the indicators under water quality compliance were related to drinking water. As 
none of the trial participants had a drinking water scheme these indicators were untested as 
part of the trials.  
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Water Resources: sources and transfers, supply, wastewater, and production 

HARC’s indicator review report defines the water resources reporting theme as information 
and data on the availability and use of water and the delivery of urban water services. The 
following feedback was received during the trials: 

- The ability to report on volumes of water sourced from surface water, ground water 
and desalinated marine waters (W1, W2 and W3.1) varies depending on the entity 
and the scheme.  

- Clarity was sought on what business level the volume of water, excluding recycled 
water, received from other service providers or operational areas within the urban 
water supply system (W5.3) is required. Others reported this indicator as not 
applicable or already reported to ESCOSA.  

- Indicators W13, W20 and W21 were noted as being reported to ESCOSA.  

- The total volume of wastewater collected (W18) was mostly noted as being reported 
to ESCOSA. Otherwise, it was stated that where there is no flow meter at a 
wastewater treatment plant it would result in a no report or be calculated as an 
estimate based on pump duty times and run rates.  

- It was highlighted that treated urban stormwater is reported to the ABS and that 
excluding it from some NPR definitions would mean some entities can’t report on 
various indicators in the NPR. The indicators for volume of urban stormwater 
supplied to residential customers (W28.4 and W28.5) were noted as being reported 
to the ABS under Q32B and Q32C.  

NPR trial phase two 
Phase two focused on trialling data collection using the Queensland Water Directorate 
(qldwater) SWIM (Statewide Water Information Management) web portal. A webinar was 
hosted in February 2022 in conjunction with HARC and qldwater to demonstrate the process 
of reporting data into SWIM and to answer any questions from trial participants prior to 
commencing phase two of the trial. Phase two was based on the current NPR indicator set 
minus any indicators marked for retirement through the Review and ran from February-May 
2022. The SWIM system was not yet set up for a less than 10,000s indicator subset as the 
Indicator Review was still underway and no decision on inclusion of under 10,000s or an 
indicator subset was confirmed.  

SWIM can be set up at a scheme level which includes five scheme types. The scheme types 
are potable water, raw-partially treated water (non-potable), recycled water, sewerage and 
whole-of-service-provider (WSP-wide scheme). Qldwater set up SWIM by scheme due to the 
following reasons:  
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- Service providers usually collect data at the scheme level and SWIM can 
calculate automatically to a WSP-wide value as required for ABS and NPR 
reporting.  

- The Queensland government asks for some data at the scheme level as part 
of Queensland state-based reporting. Having SWIM set up at a scheme level 
allows service providers to easily supply data to agencies at that level.  

For the purposes of phase two of the trial, entities were asked where possible to report at the 
scheme level. Trial participants were set up with trial SWIM accounts and OTR, HARC and 
BoM were granted access to these accounts in order to assist entities throughout the trial. 

Phase two summary and feedback  

There were five out of six entities who volunteered for phase two of the trial that were able to 
commit for the full period of the trial. Four entities completed 100% of phase two of the trial, 
one completed 70% and another completed 16%.  

Throughout the process of the phase two trial, from account set up through to submitting 
data, there were no major issues or concerns from the trial participants around usability of 
the SWIM system. Technical support was provided from qldwater throughout the trial period. 

Generally, feedback on the SWIM system was that it was easy to use. The reporting system 
includes many functions that would assist with the data entry of performance reporting. 
Entities who provided feedback advised that no internal quality assurance processes are in 
place for checking reported data. The SWIM program has water calculation quality 
assurance and quality control indicators built into the system e.g. calculated indicator values 
turn yellow (invalid) if they calculate a value that does not meet the ABS balance rules. 

Through survey responses it was advised that no formal signoff process from a CEO, 
Director or Manager was undertaken when participating in the trial. SWIM has a function to 
assign a special user role in order to have formal signoff before data can be submitted. 
There is also the ability to give access to multiple persons in an organisation and have 
sensitive information locked if required e.g. a finance team can be set up to only have 
access to finance and pricing indicators.   

The main points of feedback on the SWIM system included: 

- Tailoring the system to show indicators only relevant to the entity would be beneficial 

- The ability to turn on multiple organisations (e.g., ABS and BoM) at the same time to 
see the links between indicators would be useful 

- Being able to export SWIM data into an excel file would make it easy to use internally  
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- The ability to reduce overlapping with other organisations aside from ABS would be 
beneficial  

There was concern around reporting all indicators at a scheme level. It was highlighted 
through the feedback that entities may have structured reports such as Risk Management 
Plans (RMP) and Safety, Reliability, Maintenance and Technical Management Plans 
(SRMTMP) at the scheme or catchment level, but a lot of data collection and reporting is 
currently undertaken at an organisation level. In SA there are many smaller water industry 
entities that own and/or operate multiple schemes. The range is anywhere between one and 
eighteen schemes owned and/or operated by a water industry entity, with the average being 
three schemes. It was viewed that reporting all indicators at a scheme level may increase 
the burden of reporting for smaller water entities.  

The SWIM system can turn scheme level reporting on or off allowing flexible reporting levels. 
Other features of structuring reporting in SWIM for entities include tailoring the view so that 
an entity can only view indicators that are relevant to them as well as the function to turn 
multiple organisations on at a time e.g. seeing the links between ABS and NPR indicators. 
SWIM has other functions for reporting and dashboarding allowing entities to review, 
download and graph their annual data, which was not tested during the trial. 

Next steps from the SA NPR trials 

Entities identified reporting overlaps on several indicators in their phase one trial responses. 
Four out of six trial participants noted in their response where overlaps in reporting existed 
between agencies such as ESCOSA, ABS and SA Health. Identified overlaps in reporting to 
ESCOSA may not be relevant moving forward with the reduced reporting requirements 
under its Verified trust and accountability (VTA) regulatory approach to small-scale networks. 
However, it is still worthwhile considering previous reporting overlaps as it indicates the data 
that entities could report on. Phase one of the trial highlighted overlaps with ABS reporting -  
currently there are 23 reporting overlaps between NPR and ABS.  

Feedback from the SA trial is being considered as part of the Indicator Review and will assist 
with informing decisions on a potential subset of indicators should under 10,000s be 
included in future NPR reporting. The aim of the trial was to understand opportunities and 
barriers to reporting on NPR indicators. Further consultation is now being sought in SA on 
the usability of data by water industry entities and other industry organisations. Feedback 
provided through the trials and consultation on the indicators is greatly valuable and will help 
to shape the indicator subset for smaller service providers.  

The use of SWIM as a reporting portal for NPR in SA will be further be assessed to ensure it 
is the right fit for SA NPR reporting. The SWIM system has proven to be successful and 
valued in Queensland as a single reporting portal which manages State and Commonwealth 
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reporting requirements. Throughout the trials there was good support and encouragement 
for the provision of training should entities with less than 10,000 connections be included in 
NPR reporting.  

Engagement and communication with industry remains of high importance. The OTR 
through its role as jurisdictional coordinator will continue to keep SA water industry entities, 
agencies and organisations informed when new information becomes available.  
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Attachment 1 
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Contextual information 

Sub-theme Indicators Definition Units The data is 

collected or 

available and 

could be 

reported 

Data could 

be 

collected 

and 

reported 

Data is not 

able to be 

collected – 

Please 

explain why 

Comments 

Population  

Aligned with the 
existing population 
indicators, this sub-
theme informs an 
understanding of the 
population receiving 
services and can be 
used to normalise 
relevant performance 
indicators on a per 
capita basis. 

C1—Population 
receiving 
services: water 
supply 

The population 
receiving water 
supply services 
from the utility 
during the 
reporting year 
(people 000s). 

population 
000s 

    

Connections 

 Aligned with the 

existing population 

indicators, this sub-

theme informs an 

understanding of the 

population receiving 

services and can be 

used to normalise 

relevant performance 

indicators on a per 

capita basis. 

C2—Number of 
connected 
residential 
properties: 
water supply  

The number of 
connected 
residential 
properties 
receiving water 
supply services 
from the utility 
during the 
reporting year 
(properties 000s).  

Reported as Q19a 
of the ABS WSSS 

properties 
000s 

    

C3—Number of 
connected non-
residential 
properties: 
water supply  

The number of 
connected non-
residential 
properties 
receiving water 
supply services 
from the utility 
during the 
reporting year 
(properties 000s).  

Reported as Q19b 
of the ABS WSSS 

properties 
000s 
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Sub-theme Indicators Definition Units The data is 

collected or 

available and 

could be 

reported 

Data could 

be 

collected 

and 

reported 

Data is not 

able to be 

collected – 

Please 

explain why 

Comments 

C6—Number of 
connected 
residential 
properties: 
wastewater 

The number of 
connected 
residential 
properties 
receiving water 
services from the 
utility during the 
reporting year 
(properties 000s). 

properties 
000s 

    

C7—Number of 
connected non-
residential 
properties: 
wastewater 

The number of 
connected non-
residential 
properties 
receiving 
wastewater 
services from the 
utility during the 
reporting year 
(properties 000s). 

properties 
000s 

    

Treatment plants  

Treatment plants 
(water and wastewater) 
and the type of 
treatment carried out 
have a significant 
impact on utility 
performance across a 
range of indicators.  
 

A1—Number of 
water treatment 
plants providing 
full treatment 

The total number 
of water 
treatment plants 
providing full 
treatment during 
the reporting year 
(plants). 

plants     

A4—Number of 
wastewater 
treatment plants 

 plants     

Pipe network  

Aligned with the 
existing network length 
indicators, the pipe 
network sub-theme 
seeks to capture an 
understanding of the 
length of pipe assets 
owned by a service 

A2—Length of 
water supply 
mains 

The total length of 
water supply 
mains as at the 
end of the 
reporting year, in 
kilometres (km). 

Km     

A2—Length of 
recycled water 
supply mains 

The total length of 
recycled water 
supply mains as at 
the end of the 

     

https://www.npr.harc.com.au/bottom-up-assessment/assets/A5/
https://www.npr.harc.com.au/bottom-up-assessment/assets/A5/
https://www.npr.harc.com.au/bottom-up-assessment/assets/A5/
https://www.npr.harc.com.au/bottom-up-assessment/assets/A5/
https://www.npr.harc.com.au/bottom-up-assessment/assets/A5/
https://www.npr.harc.com.au/bottom-up-assessment/assets/A5/
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Sub-theme Indicators Definition Units The data is 

collected or 

available and 

could be 

reported 

Data could 

be 

collected 

and 

reported 

Data is not 

able to be 

collected – 

Please 

explain why 

Comments 

provider and the scale 
of their operations 

reporting year, in 
kilometres (km). 

A5—Length of 
sewer mains 
and channels 

Length of sewer 
mains and 
channels 

Km     

Schemes  

Schemes provide an 
increased 
understanding of the 
number of schemes 
operated by a service 
provider 

##—Total 
number of 
schemes: Raw 
water 

The total number 
of raw water 
schemes 
operated by the 
service provider 

schemes     

##—Total 
number of 
schemes: 
Potable supply 

The total number 
of potable water 
schemes 
operated by the 
service provider 

schemes     

##—Total 
number of 
schemes: 
Recycled supply 

The total number 
of recycled water 
schemes 
operated by the 
service provider 

schemes     

##—Total 
number of 
schemes: 
Wastewater 

The total number 
of wastewater 
schemes 
operated by the 
service provider 

schemes     

https://www.npr.harc.com.au/bottom-up-assessment/assets/A5/
https://www.npr.harc.com.au/bottom-up-assessment/assets/A5/
https://www.npr.harc.com.au/bottom-up-assessment/assets/A5/
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Customers and communities 

Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

Complaints  

Complaints 
indicators can 
inform an 
understanding of 
customer service. 
Measuring and 
reporting on 
complaints over 
time can help drive 
performance 
improvements 
through public 
reporting and 
‘competition by 
comparison’. 
Complaints are a 
particularly useful 
measure for small 
providers to 
understand 
customer service 
performance.  

IC9—Number of 
water quality 
complaints: water 
supply 

The total number of 
complaints received 
by the utility that 
relate to the quality 
of the water 
supplied, including 
water quality 
complaints resulting 
from operational 
practices during the 
reporting year 
(complaints). 

complaints     

IC10—Number of 
water service 
complaints 

The total number of 
water service 
complaints received 
by the utility during 
the reporting year 
(complaints). 

complaints     

IC11—Number of 
sewerage service 
complaints 

The total number of 
complaints received 
by the utility that 
relate to 
wastewater service 
quality and reliability 
during the reporting 
year (complaints). 

complaints     

IC12—Number of 
billing and account 
complaints: water 
supply and 
sewerage 

The total number of 
complaints received 
by the utility that 
relate to billing and 
accounts during the 
reporting year 
(complaints). 

complaints     

IC13—Number of 
water and 
sewerage 
complaints 

The total number of 
complaints received 
by the utility during 
the reporting year 
(complaints). 

complaints     

Hardship  

Understanding how 
service providers 
respond to 
customers who 

###— Number of 
restrictions for 
non-payment of 
water bills in place 
for greater than 2 
days (threshold to 
be tested) 

The number of 
restrictions for non-
payment of water 
bills in place for 
greater than 2 days 
(threshold to be 
tested) 

restrictions     
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

face financial 
hardship or other 
challenging 
personal 
circumstances 
informs an 
understanding of 
how service 
providers are 
connecting with and 
supporting their 
community. 
Reporting on 
hardship practices 
could help to 
identify and drive 
good practices and 
support 
transparency. 

###—Percentace 
of restriction 
resulting in legal 
action  

The percentage of 
restrictions for non-
payment of water 
bills in place for 
greater than 2 days 
that result in legal 
action 

percentage    

 

###—Number of 
customers 
enrolled in, or 
entering hardship 
programs 

Number of 
customers enrolled 
in or entering 
hardship programs 
within the financial 
year 

customers    

 

###—% in 
hardship program 
meeting 
instalment plans 
and/or 
successfully 
exited 

The percentage of 
customers enrolled 
in a hardship 
program meeting 
instalment plans 
and/or successfully 
exiting the program 
within the financial 
year 

percentage     

Affordability ###—Average 
water and 
wastewater bill as 
a percentage of 
average annual 
gross household 
income 

Average water and 
wastewater bill as a 
percentage of 
average annual 
gross household 
income 

percentage     

Engagement  

Engagement 
underpins service 
providers 
understanding of 
customer and 
community 
expectations and 
preferences. 
Measuring and 
reporting on 
engagement can 
identify good 
practices and 
benchmarks for 

 

###—
Engagement with 
customers to 
understand 
preferences and 
priorities for 
service delivery 

 

The service provider 
is undertaking 
engagement 
activities to identify 
customer 
preferences and 
priorities that are 
being used to 
inform decisions on 
service delivery and 
pricing 

(Describe the 
engagement 
activities being 
undertaken) 

text     
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

service providers 
and inform 
regulatory 
processes and 
policy development. 
Engagement 
indicators can also 
inform an 
understanding of 
customer 
satisfaction and 
service levels. 

###—First nations 
engagement 

The service provider 
operates dedicated 
first nations 
engagement 
activities or 
programmes 

Text     
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Assets and operations 

Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

Reliability  

Collecting and 
reporting on 
reliability provides a 
lead understanding 
of water security, 
reliability, efficiency 
and affordability 
outcomes and in 
turn customer, 
community and 
livability outcomes. 
The planning and 
risk management 
sub-theme 
responds to a broad 
desire across policy 
agencies to have 
lead indicators that 
inform an 
understanding of 
service provider 
risks stemming 
from the maturity of 
planning and risk 
management 
practice. Existing 
indicators on 
reliability can sit 
within this 
subtheme to 
provide a lag 
understanding of 
the effectiveness of 
planning and risk 
management 
practices. 

IA8—Number of 
water main breaks, 
bursts and leaks 

The number of 
water main 
breaks, bursts, 
and leaks in the 
water distribution 
and reticulation 
mains during the 
reporting year 
(mains breaks). 

breaks     

A14—Number of 
sewer mains breaks 
and chokes per 100 
km   

Sewerage mains 
breaks and 
chokes (no per 
100km sewer 
main) 

breaks and 
chokes 

    

A15—Number of 
property connection 
sewer breaks and 
chokes per 1,000 
properties 

Property 
connection sewer 
breaks and 
chokes (no per 
1000 properties) 

breaks and 
chokes 

    

###—Percentage of 
properties that 
experience more 
than 1 unplanned 
interruption in the 
last 12 months 

Percentage of 
properties that 
experience more 
than 1 unplanned 
interruption in the 
last 12 months 

percentage     

###—80th 
percentile duration 
of an unplanned 
interruption 

The 80th 
percentile 
duration of 
unplanned 
interruption 
experienced by 
customers in the 
last 12 months. 

duration     

Losses  

Measuring and 
reporting on water 
supply system 
losses provides 
insight into a 
service provider’s 

A10—Real losses: 
service connections 

Real losses 
(L/service 
connection/d) 

L/service 
connection

/d 

    

A11—Real losses: 
water mains 

Real losses 
(kL/km water 
main/d) 

kL/km 
water 
main/d 
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network condition 
and informs an 
understanding of 
efficiency and 
affordability 
outcomes. 
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Finance and pricing 

Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

Tariffs  

Tariff information 
provides insight into 
customer and 
community 
outcomes, the 
affordability of 
services, promotes 
transparency and 
accountability of 
service providers 
and contributes to 
an understanding of 
water use, water 
security and 
livability outcomes. 

Tariff information 
was seen as an 
integral part of a 
robust Framework.  

Respondents 
supported the 
inclusion of pricing 
information across 
all water products 
recycled water and 
potentially other 
alternative supplies. 

P1.2— Fixed 
charge: water 
supply 

The fixed charge 
levied on a 
residential 
property by the 
utility for water 
supply services 
during the 
reporting year ($). 

$    

 

P1.3- P1.5—Usage 
charge: step 1 to3 

The usage charge 
associated with 
each step of the 
utility's residential 
tariff structure, 
during the 
reporting year 
($/kL). 

$/kL    

 

P1.3a- P1.5a Upper 
bound of usage: 
step 1 to 3 

The volume of 
water above 
which the next 
pricing step of the 
utility's residential 
tariff structure 
applies (kL). 

kL    

 

P4.1—Fixed charge: 
wastewater  

The fixed charge 
levied on a 
residential 
property by the 
utility for 
wastewater 
services during 
the reporting year 
($). 

$    

 

P4.2—Usage 
charge: wastewater  

The volumetric 
usage charge 
levied on 
residential 
customers by the 
utility for 
wastewater 
collection, during 
the reporting year 
($/kL). 

$/kL    

 

###—Fixed charge: 
recycled water 

The fixed charge 
levied on a 
residential 

$    
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

property by the 
utility for recycled 
water services 
during the 
reporting year ($). 

###—Usage 
charge: recycled 
water 

The volumetric 
usage charge 
levied on 
residential 
customers by the 
utility for recycled 
water, during the 
reporting year 
($/kL). 

$/kL     

Asset base 

Infrastructure and 
its management is 
fundamental to the 
operation, service 
delivery and 
performance of 
utilities and local 
government service 
providers. Asset-
base metrics inform 
an understating of 
service levels, risk 
and inform asset 
management 
performance 
metrics. 

 

F9—Written-down 
value of fixed water 
supply assets 

The written down 
value of the 
utility's fixed 
assets which are 
required for 
delivery of water 
services and 
derivation of 
income for the 
reporting year ($ 
000s). 

$ 000s    

 

F10—Written-down 
value of fixed 
wastewater assets 

The written down 
value of the 
utility's fixed 
assets which are 
required for 
delivery of 
wastewater 
services and 
derivation of 
income for the 
reporting year ($ 
000s). 

$ 000s     

###—Rreplacement 
costs of fixed water 
supply assets. 

Is the cost of 
replacing the fixed 
water supply 
assets an existing 
asset with a 
substantially 
identical new 
asset or a modern 
equivalent ($ 
000s). 

$ 000s    
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

###—Replacement 
costs of fixed 
wastewater assets. 

Is the cost of 
replacing the fixed 
wastewater 
assets an existing 
asset with a 
substantially 
identical new 
asset or a modern 
equivalent ($ 
000s). 

$ 000s    

 

###—Annual 
statutory 
depreciation: Water 

Is the value of the 
annual 
depreciation as 
reflected in 
statutory accounts 
for the water 
assets 

percentage     

###—Annual 
statutory 
depreciation: 
Wastewater 

Is the value of the 
annual 
depreciation as 
reflected in 
statutory accounts 
for the 
wastewater 
assets 

percentage     

Revenue  

Publicly reporting 
on revenue 
supports 
transparency and 
accountability and 
provides an 
understanding of 
the financial health 
of service providers. 
It informs an 
understanding of 
customer and 
community 
outcomes and 
insight into 
affordability and 
financial efficiency. 

F1—Total revenue: 
water supply 

The total revenue 
generated from 
the utility's water 
businesses and 
related activities 
during the 
reporting year ($ 
000s). 

$ 000s     

F2—Total revenue: 
wastewater 

The total revenue 
generated from 
the utility's 
wastewater 
businesses and 
related activities 
during the 
reporting year ($ 
000s). 

$ 000s     

###—Revenue from 
developer service 
charges 

The total revenue 
derived from the 
developer 
services charges 
during the 

$ 000s     
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

reporting year ($ 
000s). 

F3—Total income 
for the utility 

The total income 
from water and 
wastewater 
businesses and 
related activities 
received the utility 
during the 
reporting year ($ 
000s). 

$ 000s     

F26—Capital works 
grants: water 
supply 

The dollar amount 
of funds received 
within the 
reported financial 
year from the 
government for 
capital works 
related to water 
supply services ($ 
000s). 

$ 000s    

 

F27—Capital works 
grants: wastewater 

The dollar amount 
of funds received 
within the 
reported financial 
year from 
governments for 
capital works 
related to 
wastewater 
services ($ 000s). 

$ 000s     

F25—Community 
service obligation 

The dollar amount 
of any community 
service obligation 
subsidies 
provided by the 
government, to 
the utility, to allow 
for the provision 
of goods or 
services at less 
than total cost 
during the 
reporting year ($ 
000s). 

$ 000s    
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

Costs  

Publicly reporting 
on costs supports 
transparency and 
accountability and 
provides an 
understanding of 
the operating 
efficiency of a 
service provider, 
informs industry 
benchmarks and 
can lead to and 
‘competition by 
comparison. It 
informs an 
understanding of 
the financial health 
of service providers, 
customer and 
community 
outcomes and 
insight into 
affordability. It can 
also support the 
assessment of 
policy and 
investment 
decisions and 
inform regulatory 
decisions and policy 
development 

###—Operating 
cost: purchase bulk 
potable and raw 
water 

The costs of bulk 
potable and raw 
water purchase by 
the utility during 
the reporting year 
($ 000s). 

$ 000s     

###—Operating 
cost: purchase bulk 
recycled water 

The costs of bulk 
recycled water 
purchase by the 
utility during the 
reporting year ($ 
000s). 

$ 000s     

IF11—Operating 
cost: water supply 

The operation, 
maintenance and 
administration 
(OAM) cost of the 
utility for the 
provision of water 
supply services 
during the 
reporting year ($ 
000s). 

$ 000s     

###—Operating 
cost, excluding bulk 
water purchases, 
per property: water 
supply 

The operation, 
maintenance and 
administration 
(OAM) costs of 
the utility for the 
provision of water 
supply services, 
less bulk water 
purchases, per 
property 
connected to the 
water supply 
system during the 
reporting year 
($/property). 

$ 000s     

###—Operating 
cost: bulk 
wastewater 
charges  

The costs of bulk 
wastewater 
services 
purchased by 
utility during the 
reporting year ($ 
000s). 

$ 000s     

IF12—Operating 
cost: wastewater 

The operation, 
maintenance and 
administration 
(OAM) costs of 

$ 000s     
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

the utility for the 
provision of 
wastewater 
services during 
the reporting year 
($ 000s). 

###—Operating 
cost, excluding bulk 
wastewater 
charges, per 
property: 
wastewater 

The operation, 
maintenance and 
administration 
(OAM) costs of 
the utility for the 
provision of 
wastewater 
services, less bulk 
wastewater 
charges,  per 
property 
connected to the 
wastewater 
system during the 
reporting year 
($/property). 

$ 000s     

F14—Capital 
expenditure: water 
supply 

The capital 
expenditure of the 
utility on the 
provision of water 
supply services 
during the 
reporting year ($ 
000s). 

$ 000s     

###—Capital 
renewal 
expenditure: water 
supply  

It is expenditure 
on an existing 
water supply 
asset or on 
replacing an 
existing asset, 
which returns the 
service capability 
of the asset up to 
that which it had 
originally ($ 000s). 

$ 000s     

F15—Capital 
expenditure: 
wastewater 

The capital 
expenditure of the 
utility on the 
provision of 
wastewater 
services during 
the reporting year 
($ 000s). 

$ 000s     
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

###—Capital 
renewal 
expenditure: 
wastewater 

It is expenditure 
on an existing 
wastewater asset 
or on replacing an 
existing asset, 
which returns the 
service capability 
of the asset up to 
that which it had 
originally ($ 000s). 

$ 000s     

F16—Total capital 
expenditure: water 
supply and 
wastewater 

The total capital 
expenditure of the 
utility on the 
provision of water 
supply and 
wastewater 
services during 
the reporting year 
($ 000s). 

 

$ 000s     

Performance 

Reporting on 
financial 
performance is 
broadly recognised 
as one of the 
highest priorities for 
the Framework. 
Publicly reporting 
on service provider 
financial 
performance 
supports 
transparency and 
accountability and 
provides an 
understanding of 
the financial health 
of service providers. 

F24—Net profit 
after tax (NPAT)  

The net profit 
after tax, 
disclosed in the 
utility's annual 
financial 
statements for 
the reporting year 
($ 000s). 

 

$ 000s     

F20—Dividend The dividends 
paid, payable or 
proposed to be 
paid by the utility 
in relation to 
profits from its 
water supply and 
wastewater 
business for the 
whole water utility 
for the reporting 
year ($ 000s). 

$ 000s     

F22—Net debt to 
equity 

The net debt for 
the water supply 
and wastewater 
businesses of the 
whole utility to its 
equity for the 
reporting year. 

ratio     
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

###–Return on 
assets  

Calculated as 
EBIT divided by 
total assets (or 
RAB if regulated) 

ratio     

###–Return on 
equity 

Calculated as 
EBIT divided by 
total equity 

ratio     

###–FFO to net 
debt 

Funds from 
operations divided 
by net debt 
(interest-bearing 
liabilities less 
cash) 

ratio     

###–FFO to interest  Funds from 
Operations (FFO) 
and net interest 
divided by net 
interest 

 

ratio     
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Public health and environment 

Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

Discharges and 
emissions  

Discharges and 
emissions 
indicators support 
the transparency 
and accountability 
of service providers 
and can provide 
insight into the 
impacts they have 
on the environment 
and the 
effectiveness of 
their management 
practices. These 
insights can inform 
an understanding of 
the alignment 
between customer 
and community 
expectations and 
service provider 
practices as well as 
informing livability 
outcomes. 

IE1—Volume of 
wastewater treated 
to a primary level  

The volume of 
wastewater only 
treated to a 
primary level, 
during the 
reporting year in 
megalitres (ML). 

ML    

 

IE2—Volume of 
wastewater treated 
to a secondary level  

The volume of 
wastewater only 
treated to a 
secondary level, 
during the 
reporting year in 
megalitres (ML). 

ML    

 

IE3—Volume of 
wastewater treated 
to a tertiary level  

The volume of 
wastewater only 
treated to a 
tertiary level, 
during the 
reporting year in 
megalitres.(ML). 

ML    

 

###—GHG 
emissions reduction 
target 

The adopted GHG 
emissions target 
for the service 
provider 

text    

 

Water efficiency 
and reuse  

Efficiency and reuse 
are indicators 
supports 
transparency and 
accountability of 
service providers 
and can provide 
insight into the 
impacts they have 
on the environment 
and the 
effectiveness of 
their management 
practices. These 
insights can inform 
an understanding of 

###–Volume of 
water saved from 
efficiency measures 

The current 
volume of water 
saved as a result 
of water 
conservation/dem
and management 

ML     

###–Investment in 
water efficiency  

The annual 
investment in 
water 
conservation/dem
and management 
($) 

$ 000s     

E8—Percentage of 
biosolids reused 

The percentage of 
dry weight 
biosolids reused 
during the 
reporting year 
(%). 

percentage     
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

the alignment 
between customer 
and community 
expectations and 
service provider 
practices as well as 
informing livability 
outcomes. 

W27— Recycled 
water as a 
percentage of total 
wastewater 
collected 

The volume of 
recycled water 
supplied by the 
utility as a 
percentage of the 
total wastewater 
collected during 
the reporting year 
(%). 

percentage     

Water quality risk 
management 
Collecting and 
reporting on water 
quality risk 
management will 
provide a lead 
understanding of 
water quality 
reliability and 
provides insights 
into water security 
outcomes and in 
turn customer, 
community and 
liability outcomes. 

H1—Water quality 
guidelines 

The water quality 
guidelines 
(standard) 
specified in the 
utility's licence (or 
franchise 
agreement) or 
required by the 
health regulatory 
agency or 
government 
against which the 
water utility 
measures 
verification of 
water quality. 

Text     

H5—Risk-based 
drinking water 
management plan 
externally assessed 

The risk-based 
drinking water 
management plan 
was externally 
assessed. 

Text 
    

H5.1—Date of last 
external 
assessment 

The date of the 
last external 
assessment of 
the service 
provider risk-
based 
management plan 

Text     

H5.2—Where a plan 
has been externally 
assessed, what 
type of assessment 
(e.g. through a peer 
review, annual plan 
review or other). 

The type of 
external 
assessment 
undertaken 

Text    

 

H5.3--Are audit 
findings made 
public 

Are water quality 
management plan 
audit findings 
made public. 

Text 
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

###—Water quality 
research 
investment 

The total 
investment, in 
dollars, in 
research and 
development 
supporting water 
quality 
management 
within the 
financial year ($) 

$ 000s     

Water quality 
compliance  

Collecting and 
reporting on water 
quality compliance 
provides a lag 
understanding of 
water quality 
reliability and 
security. This sub-
theme can support 
the transparency 
and accountability 
of service providers 
and can provide 
insight into their 
impacts on public 
health (drinking 
water quality) and 
the environment 
(environmental 
water quality). 

H3—Percentage of 
the population 
where 
microbiological 
compliance was 
achieved  

The population, as 
a percentage, 
where 
microbiological 
compliance was 
achieved within 
the financial year 
(%) 

percentage     

H4— Percentage of 
the population 
provided with 
chemically 
compliant drinking 
water 

The population, as 
a percentage, 
who were 
provided with 
chemically 
compliant drinking 
water within the 
financial year (%) 

 

percentage     

###--Number of boil 
water alerts 

The total number 
of boil water 
alerts issued by 
the service 
provider  

boil water 
alerts 

    

###--Number of do 
not drink notices for 
in place for a period 
greater than x 
hours/days 

The total number 
of do not drink 
notices in place 
for a period 
greater than x 
hours/days 

do not 
drink 

notices 
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Water Resources 

Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

Sources and 
transfers 

The volume of 
water sourced and 
transferred from 
supply sources 
informs urban water 
balances prepared 
by the Bureau of 
Meteorology. It is 
part of the aligned 
Category 7 Water 
regulations 
information 
collected through 
the alignment of the 
NPR and Category 7 
requirements. 
Water balance 
information 
provides insight into 
water security, 
system resilience, 
livability and 
customer and 
community 
outcomes. 

W1—Volume of 
water sourced from 
surface water  

The gross volume 
of water taken by 
the utility from 
surface water 
sources during 
the reporting year, 
in megalitres 
(ML).  

Reported as Q13a 
of the ABS WSSS 

ML    

 

W2—Volume of 
water sourced from 
groundwater 

The gross volume 
of water sourced 
by the utility from 
groundwater 
during the 
reporting year, in 
megalitres (ML). 

Reported as Q13b 
of the ABS WSSS 

ML    

 

W3.1—Volume of 
water sourced from 
desalinated marine 
waters 

The net volume of 
water produced 
by the utility from 
the desalination of 
marine or 
estuarine water 
during the 
reporting year, in 
megalitres (ML). 

Reported as Q13c 
of the ABS WSSS 

ML    

 

W5.3—Volume of 
water, excluding 
recycled water, 
received from other 
service providers or 
operational areas 
within the urban 
water supply 
system 

The volume of 
water, excluding 
recycled water, 
received from 
other service 
providers or 
operational areas 
within the urban 
water supply 
system 

Reported as Q11b 
of the ABS WSSS 

ML    

 

W14.3—Volume of 
water, excluding 
recycled water, 

The volume of 
water, excluding 
recycled water, 

ML    
 



 

A Summary of the South Australian National Performance Report Trial - For Water Industry Entities 
with less than 10,000 connections  

 

17 March 2023  Page 34 of 38 

 

OFFICIAL 

Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

exported to other 
service providers or 
operational areas 
within the urban 
water supply 
system 

exported to other 
service providers 
or operational 
areas within the 
urban water 
supply system 

Reported as Q15b 
of the ABS WSSS 

W6—Volume of 
recycled water 
received from other 
service providers or 
operational areas 
within the urban 
water supply 
system 

The volume of 
recycled water 
received by the 
utility from other 
service providers 
or operational 
areas within the 
urban water 
system, during 
the reporting year, 
in megalitres 
(ML). 

Reported as Q26 
of the ABS WSSS 

ML    

 

W15—Volume of 
recycled water 
exported to other 
service providers or 
operational areas 
within the urban 
water supply 
system 

The volume of 
recycled water 
exported by the 
utility to other 
service providers 
or operational 
areas within the 
urban water 
system, during 
the reporting year, 
in megalitres 
(ML). 

Reported as Q32a 
of the ABS WSSS 

ML    

 

Supply 

The volume of 
water supplied to 
customers informs 
an understanding of 
water usage and is 
also integral to 
urban water 
balances prepared 

W8.3—Volume of 
water supplied to 
residential 
customers 

The volume of 
water supplied to 
residential 
customers 

Reported as Q17a 
of the ABS WSSS 

ML     

W9.3—Volume of 
water supplied to 
non-residential 
customers 

The volume of 
water supplied to 
non-residential 
customers 

ML     
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

by the Bureau of 
Meteorology. It is 
part of the aligned 
Category 7 Water 
regulations 
information 
collected through 
the alignment of the 
NPR and Category 7 
requirements. It 
underpins the 
Bureau’s National 
Water Account and 
reporting on 
availability and use. 
There is support for 
reporting 
information on 
supply from 
alternative sources 
to provide a holistic 
picture of water 
supply. 

W13—Volume of 
water returned as 
environmental 
flows from outside 
of the urban water 
supply system 

The volume of 
non-potable water 
returned by the 
utility to the 
environment 
during the 
reporting year, in 
megalitres (ML). 

Reported as Q32a 
of the ABS WSSS 

ML     

W10.1—Volume of 
non-revenue water 

The volume of 
non-revenue 
water associated 
with the utilities 
potable water 
supply system 
during the 
reporting year, in 
megalitres (ML). 

ML     

W20—Volume of 
recycled water 
supplied to 
residential 
customers  

The volume of 
recycled water 
supplied by the 
utility to 
residential 
customers during 
the reporting year, 
in megalitres 
(ML). 

Reported as Q32b 
of the ABS WSSS 

ML     

W21—Volume of 
recycled water 
supplied to non-
residential 
customers 

The volume of 
recycled water 
supplied by the 
utility to non-
residential 
customers during 
the reporting year, 
in megalitres 
(ML). 

Reported as Q32c 
of the ABS WSSS 

ML     

W23—Volume of 
recycled water 
supplied as 
environmental 
flows 

The volume of 
recycled water 
supplied by the 
utility to the 
environment 
during the 

ML     
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

reporting year, in 
megalitres (ML). 

Reported as Q24b 
of the ABS WSSS 

W25.1—Volume of 
recycled water 
supplied to 
managed aquifer 
recharge 

The volume of 
recycled water 
supplied by the 
utility to managed 
aquifer recharge 
during the 
reporting year, in 
megalitres (ML). 

ML     

W28.4—Volume of 
urban stormwater 
supplied to 
residential 
customers 

The total volume 
of urban 
stormwater 
supplied by the 
utility to 
residential 
customers during 
the reporting year, 
in megalitres 
(ML). 

ML     

W28.5—Volume of 
urban stormwater 
supplied to non-
residential 
customers 

The total volume 
of urban 
stormwater 
supplied by the 
utility to non-
residential 
customers during 
the reporting year, 
in megalitres 
(ML). 

ML     

Wastewater  

The volumes of 
wastewater 
collected, 
transferred, reused 
and discharged 
informs urban water 
balances prepared 
by the Bureau of 
Meteorology. The 
volumes of 
wastewater 
collected, 
transferred, treated, 
reused and 
discharged are part 

W18—Total volume 
of wastewater 
collected 

The total volume 
of wastewater 
collected by the 
utility during the 
reporting year, in 
megalitres (ML). 

ML    
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Sub-theme Indicators Definition Units The data is 
collected or 
available and 

could be 
reported 

Data could 
be 

collected 
and 

reported 

Data is not 
able to be 
collected – 

Please 
explain why 

Comments 

of the aligned 
Category 7 Water 
regulations 
information 
collected through 
the alignment of the 
NPR and Category 7 
requirements. 

Production  

Water production 
information is used 
for independent 
validation of the 
urban water 
balances prepared 
by the Bureau of 
Meteorology. It also 
informs an 
understanding of 
non-revenue water. 
The volume of 
water produced for 
urban supply is part 
of the aligned 
Category 7 Water 
regulations 
information 
collected through 
the alignment of the 
NPR and Category 7 
requirements. It 
underpins the 
Bureau’s National 
Water Account and 
reporting on 
availability and use. 

W11.3- Volume of 
potable water 
produced for supply 
into the urban water 
supply system 

The volume of 
potable water 
produced by the 
utility for supply 
into the urban 
water supply 
system, during 
the reporting year, 
in megalitres 
(ML). 

ML     
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Further information 
Water and Sewerage Infrastructure 
Office of the Technical Regulator 
Department for Energy and Mining 
Level 4, 11 Waymouth Street, Adelaide 
GPO Box 320, Adelaide SA 5001 

T +61 8 8 463 3000 
E DEM.OTRWSInfrastructure@sa.gov.au 
www.energymining.sa.gov.au 

 

mailto:DEM.OTRWSInfrastructure@sa.gov.au
http://www.energymining.sa.gov.au/
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