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1. Background 

On 22 June 2020, the Department for Energy and Mining commenced consultation on five 
proposals which sought to implement new technical standards to support the orderly transition  to 
net-100 per cent renewable energy and incentive structures for customers to be rewarded for 
managing their energy use in an efficient manner. 

These proposals were in response to advice from the Australian Energy Market Operator (AEMO) 
on the emerging challenges of minimum operational demand in South Australia.  

Without action, low demand conditions could represent a real risk to the supply of electricity being 
disrupted to all or part of the South Australian community. Increasing load into low demand periods 
was identified as an option that can assist to mitigate this emerging challenge. 

As part of the consultation, a new requirement on retailers operating in South Australia was 
proposed. Retailers would be required to provide standing offer tariff structures to customers with 
interval meters which incentivise electricity use in low demand periods. This will ensure retailers 
make offers which reward customers for using electricity in low demand periods. 

The initial proposal would have required all electricity retailers in South Australia to offer a standing 
contract to customers with interval meters which includes a prescribed tariff structure.  

The prescribed tariff structures for the purpose of residential customers were: 

• The time of use tariff structure of the SA Power Networks residential time of use tariff; or 

• The demand tariff structure of the SA Power Networks residential prosumer tariff. 

The prescribed tariff structures for the purpose of small businesses were:  

• The time of use tariff structure of the SA Power Networks small business time of use tariff; 
or  

• The demand tariff structure of the SA Power Networks small business time of use with 
demand tariff.  

Consultation on this proposal concluded on 10 July 2020.  

2. Tariff to incentivise energy use in low demand periods 

Stakeholders suggested to the department that the requirement to prescribe tariff structures for 
interval metered customers on standing contracts may be unnecessary as retailers are already 
releasing market offers with appropriate signals. 

Following the department’s consideration of submissions, an amendment has been made to the 
regulatory changes initially proposed. 

In addition to the initially proposed tariff structures, an option is available for retailers to meet the 
new requirement with a tariff structure of the retailer’s choice where certain conditions have been 
met.  

The relevant conditions would be that: 
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• The South Australian Minister for Energy and Mining has verified that the retailer has a 
generally available market offer providing efficient signals to customers of when to use 
energy; and  

• the retailer is using its best endeavours to market that generally available market offer 
to customers.  

3. Invitation to submit alternative tariff structure 

In order to comply with the new option, retailers are invited to submit compliant market offers for 
the Minister’s assessment from 12 August 2020.  

Applications from retailers will be assessed against criteria such as: 

• does the market offer provide a real and significant incentive to move energy use to 
minimum demand periods; 

• is the market offer generally available; 

• has all relevant information been provided to the Department for Energy and Mining; 
and 

• how is the market offer being marketed by the retailer to consumers.  

Applications submitted by the retailers must contain sufficient information to allow assessment to 
be undertaken that is consistent with the aforementioned criteria.  

One application per retailer will be accepted. However, this application may apply to a retailer’s 
residential market offer, a retailer’s small business market offer or both.  

Submissions should be made to ETRConsultations@sa.gov.au and clearly marked as “Smarter 
Homes – Alternative Tariff Structure (retailer’s name)“. Applications must also contain relevant 
contact information.   

Retailers will be informed if their market offer/s have been verified by the Minister as soon as 
possible following assessment of their application.  

Verification will be dependent on the approved offer continuing to meet the assessment criteria. 
Should changes be made to the approved offer, retailers will be required to provide notification of 
the change to the Minister via ETRConsultations@sa.gov.au.   

4. Proposed Implementation Pathway 

The National Energy Retail Law (South Australia) Act 2011 (NERL) requires that a retailer must 
make a standing offer to provide customer retail services to small customers for whom it is the 
designated retailer at the standing offer prices and under the retailer's form of standard retail 
contract (section 22 subsection (1)). 

Further, the NERL provides that if a small customer has an interval meter, then a retailer’s standing 
offer must include such tariff structures as may be prescribed by a local instrument (if a local 
instrument of a jurisdiction declares that this subsection applies) (section 22 subsection 1(a)). 
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It is proposed that amendments will be made to South Australian regulation to declare section 22 
to apply, with the tariff structures noted in this document prescribed for the purposes of section 
22(1a)(c) of the National Energy Retail Law (South Australia) . 

5. Timing  

Consistent with initial advice, the new requirements are proposed to commence on 28 September 
2020. This timing has been determined following AEMO advice which suggests that the South 
Australian power system is already facing serious security risks, and deeper record low demands 
are anticipated in spring 2020. Retailers are invited to submit compliant market offers for the 
Minister’s assessment from 12 August 2020, in order to comply with the new option.  
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