Office of the Technical Regulator

Changes to OTR audit

notifications

Plumbing Advisory Note — July 2019

On the 31st July 2019, the Office of the Technical Regulator (OTR) will no longer
provide details of plumbing bookings via SMS natifications.

The ‘MyPlumbbookings’ tab in eCoC will now replace all SMS notifications of onsite plumbing audits.

Notification on After 6:00 pm on the day prior to the [ 1 hour before nominated inspection
MyPlumbbooking audit time
Audit type - Sanitary drainage - Above ground sanitary plumbing
Fire services (in ground) - Non-drinking water:
Trade waste —in-ground
Final audits (including residential) —in-wall
Relining sanitary drainage — parks/recreational
Grey water systems - Drinking water:
All commercial plumbing installations — parks/recreational
within the CBD - Underfloor plumbing
Vacuum drainage

If you are unable to access ‘Myplumbbooking’ via the eCoC portal, the industry agreement
still applies:

If the OTR have not attended the site at the nominated time, the plumber can backfill or cover up the
installation 20 minutes after the nominated time has elapsed.

This concludes the associated industry consultation relating to the OTR audit notification process.

Further information

¢ QuickStart guide — MyPlumbbookings

e Book a plumbing and drainage inspection
e cCoC head to www.sa.gov.au/otr/ecoc
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