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This is our first fully electronic 
edition of the roundup 
which we hope will provide 
a platform for new and 
innovative ways for us to 
be able to get safety advice 
and information out to the 
industry.
It has always been our philosophy 
that we like to do what we can to 
ensure work is done to Standard in 
the first instance rather than chasing 

for re-work to be done. To this end 
we are keen to be able to provide 
information about the common 
faults that we are seeing as part of 
our audit activities. We hope our new 
electronic communication channels 
will make it easier for us to get 
information to the industry. By the 
time you read this edition the OTR 
will have finished our annual series 
of roadshows. Thank you for all 
those who attended a roadshow and 

for the feedback you have provided. 
Once again, I encourage you to have 
a read of Regulation Roundup as it is 
again full of information that will be 
of interest to many of you.

Robert Faunt, Technical Regulator
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[ Frequent electrical breaches found by OTR ]
OTR audits have identified the same non-compliant electrical installation breaches keep occurring 
in the field. The following breaches may seem minor, but the consequences could be very serious. 

Electrical 
Bulletin

2. AS/NZS 3000:2018 Clause 1.7.1 (c) 
Selection and Installation of Electrical 
Equipment states:

Electrical equipment shall be installed in 
accordance with the requirements of this 
Standard and the additional requirements as 
specified in the manufacturer’s instructions.

Before you install electrical equipment, 
it is important to read the installation 
instructions. The equipment has been 
designed and tested to be installed in a 
specific way for reliable and safe use. This 
could include clearances for ventilation, 
specific cable entry points, specific 
mounting/fixing points etc.

Electrical equipment must not be modified in 
any way, unless the Manufacturer permits so 
in their instructions. 

1.  AS/NZS 3000:2018 Clause 2.10.7  
Fire-protective measures states: 

Wiring associated with switchboards shall be 
installed in such a manner that, in the event of 
fire originating at the switchboard, the spread 
of fire will be kept to a minimum.

As soon as a switchboard has been 
energised, regardless of how many final 
sub circuits are present, any open apertures 
greater than 5mm diameter need to be 
sealed.

 [ If fire escapes the top aperture of a switchboard, it may engulf the whole building. ]

[ Installer drilled 32mm hole in the rear of isolator 
enclosure, which exceeds the manufacturers 
cable entry knockout. ]

[ The manufacturers mounting points have not 
been used; the installer has modified the isolator 
enclosure. ]
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3. AS/NZS 3000:2018 Clause 1.5.3 
Protection against electric shock states:

Protection shall be provided against shock 
current arising from contact with parts 
that are live in normal service or parts that 
become live under fault conditions.

On numerous occasions OTR have attended 
new construction sites where all final 
sub circuits have been energised in the 
switchboard, but the associated circuit wall 
switches and/or socket-outlets have not 
been installed correctly. 

When energising any circuit, mandatory tests 
under Section 8 of AS/NZS 3000:2018 are 
required to be carried out, this includes a 
visual inspection to ensure no live parts are 
exposed or accessible

 [ Light switch plate not fixed on wall, prior to energising circuit. Persons entering room are at 
immediate risk of contacting live parts accidentally. ]

4.  AS/NZS 5033:2014 (+ A1 & A2) Clause 
4.4.4.6 (f) & (h) Wiring installation in 
junction and combiner boxes, and isolator/
disconnector boxes states:

Where entry into the enclosure of 
disconnector is via cable gland, the cable 
gland shall be rated at least IP 56. Where 
multiple cables go through one gland, a 
multi-hole cable gland with at least the same 
number of holes as cables, shall be used. 
Each cable shall go through an individual 
hole of appropriate size with any spare holes 
to be sealed with the gland manufacturer’s 
approved sealing plug.

Use of silicone or other sealant product 
as means of sealing enclosures and cable 
entries shall not be permitted unless it is a 
type specifically permitted by disconnector 
manufacturer’s instructions. [ A multi-hole cable gland has not been used. The use of silicon has not been 

specified by the switch disconnector manufacturer. The IP rating of the switch 
disconnector enclosure has been compromised. ]

[ Frequent electrical breaches found by OTR ... ]
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6.  AS/NZS 5033:2014 (+ A1 & A2) Clause 
4.4.4.6 (c) & (e) Wiring installation in junction 
and combiner boxes, and isolator/disconnector 
boxes states:

For disconnectors mounted outdoors, where 
the number of entry of cables and conduits into 
the enclosure is two or less, the cables and 
conduits shall enter the lower entry face of the 
enclosure. Where this is not practicable, cables 
and conduits may enter the vertical facing sides 
of the enclosure provided the manufacturer’s 
instructions specifically allow for such entry. 
Cables and conduits shall not enter the top 
entry face of the enclosure.

NOTE: These provisions are to avoid issues 
related to long-term water ingress.

Where entry into the enclosure of disconnector 
is via conduit gland, the conduit glands shall 
be installed in accordance with manufacturer’s 
instructions, including being glued if required.

[ PV cables enter top of switch disconnector enclosure. Additionally, conduit gland not 
used to enter ‘rear’ vertical side of switch-disconnector mounted outdoors. Incorrect 
installation may lead to fire. ]

OTR electrical expiations issued since the last edition of Regulation Roundup

Person  Non-Compliance Breach
Expiation 
Fee + Levy

Contractor No RCD installed - site supply power outlet Section 61 (1) (a) Electricity Act 1996 $375

Contractor Multiple breaches identified - replacement of existing 
switchboard

Section 61 (1) (a) Electricity Act 1996 $375

Contractor Multiple breaches identified - installation of new domestic 
dwelling

Section 61 (1) (a) Electricity Act 1996 $375

Contractor Multiple breaches identified - installation of new domestic 
dwelling

Section 61 (1) (a) Electricity Act 1996 $375

Examinations and tests not fully carried out as required Section 61 (1) (b) Electricity Act 1996 $375

A total of 16 Owner/Occupiers were expiated for failing to ensure a compliant and safe electrical installation Under Section 60 
(1b) of the Electricity Act 1996

[ Conduit to PV array switch disconnector has not been sealed. Plastic cable ties 
have been used as a primary means of support for PV wiring. ]

5.  AS/NZS 5033:2014 (+ A1 & A2) Clause 
4.3.6.3.1 General states:

Cables exiting from conduit or ducting that 
connects to a disconnector enclosure shall 
have the end of the conduit or ducting sealed. 
Use of silicone or other similar sealant 
product as primary means of sealing cable 
entry/exit points shall not be permitted.

NOTE: This is to ensure the IP rating of the 
disconnector is not compromised by allowing 
water ingress though the conduit. This sealing 
may be achieved by use of an appropriate 
cable gland.

Plastic cable ties shall not be used as a 
primary means of support.

[ Frequent electrical breaches found by OTR ... ]
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[ Correct provision of consumer mains connection for over / under service. ]

Another reminder to electricians to 
ensure their work is compliant when 
they energise or leave available 
for energisation for others. When 
carrying out an alteration that requires 
installation of a meter isolator, that 
meter isolator will then become the 
main switch on most installations in 
accordance with the SAPN Service and 
Installation Rules.  

If the meter isolator is to be connected 
later, such as when the new meter is 
installed, the main switch label will 
remain on the original main switch until 
the meter isolator is connected. This 
will obviously require both switches to 
be re-labelled when the meter installer 
attends, and the meter isolator is 
energised.

Meter Isolator 
Labelling on 
Alterations

There have been reports of electricians terminating cables in service 
fuse enclosures when installing a new supply or alteration.

SA Power Networks requires the electrician to provide facilities and 
make provision for the connection at the network, not to actually make 
the connection. Such provisions may include support poles, mounting 
brackets, adequate cable length and fittings. 

Section 84 (1) of the Electricity Act 1996 prohibits making any 
connection (or disconnection) to a transmission or distribution 
network without proper authority. Section 84 (2) prohibits entering an 
enclosure where electrical infrastructure is situated or climbing on 
poles and other structures that are part of electrical infrastructure. 
Terminating a neutral cable in the link of a service fuse enclosure 
would also be regarded as making a connection to the network.

Penalties under Section 84 of the Act range to a maximum of $20,000 
or two years imprisonment, so leave the connections to those 
authorised by SA Power Networks.

Connection to the Distribution Network
There have been reports 
of electricians terminating 
cables in service fuse 
enclosures when installing 
a new supply or alteration.
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Shock Source Cause Contributing Factors Injuries Action to Make Safe

Lighting 
cables 
protruding 
through ceiling 
space.

Cables energised. During building renovations 
energised lighting cables had not 
been terminated correctly.

Painter received 
electric shock to 
forearm.

Electrical contractor 
isolated and correctly 
terminated lighting cables.

Cable junction 
box with push 
on type cover 
located in roof 
space.

Cover missing. Apprentice was reaching into a 
roof space installing new cables 
when they contacted the exposed 
live terminals of the junction box.

Worker received 
electric shock to 
right hand.

Electrical contractor 
replaced junction box 
cover securing it in place 
and inspected roof space 
rectifying any further 
issues.

Appliance 
flexible cord 
plug top.

Damaged plug top. Production worker attempted to 
install plastic around plug top 
to reinstate Ingress Protection 
protecting it from moisture. 

Worker received 
electric shock to 
hand

Electrical contractor 
replaced plug top with a 
new appropriately rated 
type.

Lighting 
circuit.

Mechanical 
damage.

Front door lock metal fastener had 
penetrated lighting cable supplying 
architrave switch. 

Home owner 
received electric 
shock to hands.

Electrical contractor 
isolated circuit and 
repaired cable.

High pressure 
water cleaner.

Moisture entering 
control switch.

The operator had failed to notice 
the control switch enclosure was 
damaged allowing water to enter.

Worker received 
electric shock to 
hand.

Electrical contractor 
removed pressure cleaner 
from service until repaired. 

Service fuse 
enclosure. 

Conductors 
insulation had 
failed.

Homeowner using taps did not 
realise a fault had occurred where 
the active and neutral conductors 
at the service fuse had shorted 
together.

Home owner 
received electric 
shock to hands and 
feet.

Network operator replaced 
fascia mounted service 
fuse enclosure.

Portable work 
bench.

Flexible cord fitted 
with plug top.

First work bench connected by 
flexible cord and plug top into wall 
socket outlet. This bench also had 
a flexible cord with a male plug top 
to plug into the next bench. When 
this plug is removed the exposed 
pins are live.

Worker received 
electric shock to 
hands.

Electrical contractor 
reconfigured work bench’s 
wiring so no exposed live 
pins are present in any 
configuration.

Toaster. Moisture and 
incorrect use. 

House keeper cleaned toaster 
with damp cloth whilst it was still 
plugged into socket outlet.

Worker received 
electric shock to 
hands.

Electrical contractor 
removed toaster from 
service. 

Wet Dry 
vacuum 
cleaner.

Flexible cord and 
plug tops.

Worker had modified vacuum 
cleaner to have plug base fitted. 
This meant the extension cord 
now had been fitted with two plug 
tops exposing live parts when the 
end connecting to the vacuum 
cleaner is unplugged.

Cleaner received 
electric shock 
when unplugging 
extension cord.

Electrical contractor 
reinstalled plug top onto 
appliance flexible cord and 
plug base on one end of 
flexible extension cord.

Portable 
scaffolding.

Accidental contact. Roofing worker had assembled 
scaffolding in driveway but with 
the wheels not locked, it rolled 
down the driveway and contacted 
overhead power lines.

Worker received 
electric shock to 
hands.

Network operator attended, 
made site safe and 
advised contractors of safe 
approach limits.

Lighting cable. Mechanical 
damage.

Metal fastener securing plastic 
wallet to wall had pierced 
lighting cable supplying adjacent 
architrave light switch.

Worker received 
electric shock to 
hands.

Electrical contractor 
repaired damaged cable 
and inspected other 
transportable rooms for 
similar issues.

Overhead 
street mains.

Palm tree branches 
touching mains.

Home owner was trimming palm 
tree fronds not realising they 
were in contact with the overhead 
power lines.

Owner received 
electric shock to 
hands and feet.

Network operator attended 
and trimmed tree well clear 
of power lines.

[ Shock Report Incidents ]
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Shock Source Cause Contributing Factors Injuries Action to Make Safe

Hand held 
electric drill.

Moisture had 
entered drill.

Worker using electric drill to mix 
milk powder and water did not 
know water had also entered drill 
causing short between active and 
conductive surfaces.

Worker received 
electric shock to 
hands.

Electric drill removed from 
service.

Light switch. Tap completely 
broken off in school 
ablution block.

Teacher reached past door to 
turn off lights unaware the broken 
tap had sprayed water on all the 
electrical fittings including the light 
switch.

Teacher received 
electric shock to 
hands.

Electrical contractor 
isolated supply, plumber 
repaired tap. Electrical 
fittings replaced as 
required.  

Underground 
cables.

Builder digging 
footings.

Underground cabling was 
damaged by excavator digging 
building footings. 

Operator received 
electric shock to 
hands.

Site excavations ceased 
until underground cabling 
located. Safety procedures 
to be reviewed.

Have you ever considered 
passing on the knowledge 

and skills of your trade to 
apprentices? Or, have you 

considered a part-time 
lecturing position but 

don’t know how to go 
about it? 

TAFE SA Electrical is constantly on the 
lookout for lecturers for the electrical 
qualifications we offer. These include:

• Certificate II Electrotechnology (Career 
Start) [UEE22011]

• Certificate III Electrotechnology 
Electrician [UEE30811]

• Certificate IV Electrical - 
Instrumentation [UEE40411]

• Diploma of Electrical Engineering 
[UEE50411]

• Associate Degree in Electrical 
Engineering [CRS1400352]

• Plus a range of short courses 
including Renewables, PLC’s, Test and 
Tag, Disconnect/Reconnect etc.

What do you need to be a trainer with 
TAFE SA Electrical?

The very first thing we are looking for 
are those who have an electrical licence. 
The second is a range of experience 
within the electrical trade and the third 
is a Certificate IV in Training and 
Assessment [TAE40116].

As a Licensed Electrician 
you would meet the first two 
requirements and may need 
some guidance with gaining 
the qualification in training and 
assessment.

To assist you, TAFE SA is running 
an information session on 
becoming a lecturer, both part-
time and full-time.

The information sessions will be held at 
two locations:

• TAFE SA Elizabeth Campus

• TAFE SA Tonsley Campus

To register your interest to attend 
one of these sessions and gain some 
information about the next steps you can 
take, email scott.fereday@tafesa.edu.au 
and book yourself a seat.

Do you want to be an Electrical Lecturer?

Following an electrical products background in ETSA, Jim started with the Government 
in January 2008 at the Energy Advisory section for 7 months before starting as the 
Electrical Products Manager for 3 1/2 years, Jim then took the plunge as the Manager  
for Electrical Installations and Product Safety. 

Jim Corbett has now retired after 5 years in this role. We thank Jim for his many years 
of input into the electrical industry. Jim’s smile, sense of humour, support and friendship 
to the OTR team will be missed. Retirement now gives Jim time to travel Australia in his 
‘compliant’ camper trailer, and maybe even pick up the guitar again to sing Kumbaya!

Jim Corbett moves on

[ Shock Report Incidents cont ... ]

mailto:scott.fereday%40tafesa.edu.au?subject=
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This can be simply done by generating 
‘draft’ eCoC (eg. P123456) within the 
’create ‘eCoC’ tab:

[ Plumbing Scheduler’s Update ] 
Paper Certificate of Compliance numbers will no longer be accepted in eCoC Plumbbookings. 
Since July 2018, booking a plumbing inspection requires an Electronic Certificate of Compliance 
(eCoC). 

THEN select the ‘create booking’ tab 
on the eCoC ‘Job Details’ page:

If you have a paper certificate relating to a plumbing installation 
started before July 2018 you will have to contact the OTR direct 
on 1300760311 or email otr.plumbregulator@sa.gov.au

For more information on how to book a plumbing inspection, 
refer to our ‘Quick Start’ Guide’ - Booking plumbing inspections.

Plumbing 
Bulletin

Create eCoC

Create Booking

http://otr.plumbregulator@sa.gov.au
https://www.sa.gov.au/__data/assets/pdf_file/0008/554624/190628-OTR-PAN-Booking-a-plumbing-inspection.pdf
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New Booking Types Added to 
‘MyPlumbbookings’
Please be aware the OTR have now 
added the following booking types to 
ECOC Plumbbookings:

Category

Relining of sanitary 
drainage

Renovation/relining of existing sanitary plumbing and 
drainage pipework using cured-in-place pipe (CIPP) liners.

Vacuum drainage Vacuum drainage system for the removal of waste water 
from the collection points to the discharge point.

For more information on what Plumbing Installations need to be 
via ‘OTR Plumbbookings’ refer to Plumbing Advisory Note:   
Categories for plumbing audit bookings

My Plumbbooking’ tab (within 
eCoC) to replace SMS booking 
notifications 

As of the 31st July 2019, the Office 
of the Technical Regulator (OTR) will 
no longer provide details of plumbing 
bookings via SMS notifications.

The ‘MyPlumbbookings’ tab in eCoC 
will now replace all SMS notifications of 
onsite plumbing audits. 

MyPlumbbookings

Plumbing Scheduler’s Update ...

https://www.sa.gov.au/__data/assets/pdf_file/0017/209231/190711-OTR-PAN-Categories-for-audit-bookings.pdf
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Plumbing Scheduler’s Update ...

At the appropriate times ‘MyPlumbbookings’ 
screen will allow you to see what bookings are 
(un)allocated, scheduled, passed & failed.

If your booking is scheduled, you can also see what Plumbing 
Auditor is attending by selecting the ‘open’ hyperlink.

Then following details will open:

Open
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‘MyPlumbbookings’ will notify of the following booking types:

Notification on MyPlumbbooking After 6:00 pm on the day prior to the audit 1 hour before nominated inspection time

Audit type Sanitary drainage

Fire services (in ground)

Trade waste

Final audits (including residential)

Relining sanitary drainage pipework

Grey water systems

All commercial plumbing installations within the 
CBD

Above ground sanitary plumbing

Non-drinking water: 

 - in-ground

 - in-wall

 - parks/recreational

Drinking water: 

 - parks/recreational

Underfloor plumbing

Vacuum drainage

If you are unable to access ‘Myplumbbooking’ via the eCoC 
portal, the industry agreement still applies:
If the OTR have not attended the site at the nominated time, 
the plumber can backfill or cover up the installation 20 minutes 
after the nominated time has elapsed.

This concludes the associated industry consultation relating 
to the OTR audit notification process.

Further information:

 QuickStart guide – MyPlumbbookings

 Book a plumbing and drainage inspection

 eCoC head to www.sa.gov.au/otr/ecoc

Plumbing Scheduler’s Update ...

https://www.sa.gov.au/__data/assets/pdf_file/0008/554624/190628-OTR-PAN-Booking-a-plumbing-inspection.pdf
https://www.sa.gov.au/topics/energy-and-environment/electrical-gas-and-plumbing-safety-and-technical-regulation/plumbing-trades/plumbing-and-drainage-inspections
https://www.sa.gov.au/topics/energy-and-environment/electrical-gas-and-plumbing-safety-and-technical-regulation/compliance-and-enforcement/ecoc


REGULATION ROUNDUP | 14



REGULATION ROUNDUP | 15



REGULATION ROUNDUP | 16

Water industry, gas and electricity entities are 
required to prepare and periodically revise a 
Safety, Reliability, Maintenance and Technical 
Management Plan (SRMTMP), which is 
approved by the Technical Regulator.  

An SRMTMP includes work, health and safety matters and 
issues relating to technical standards, operation, maintenance 
and emergency procedures and management practices of the 
entity with the intention of continuing review and improvement.

An SRMTMP describes how an entity will comply with the 
requirements of legislation as well as relevant standards 
and codes. These standards and codes form the technical 
framework for ensuring high levels of safety and reliability 
in the operation of the water, gas and electricity industry 
entities. It provides a mechanism to compare safety and 
reliability expectations with actual performance and provides 
an auditable quality approach to each industry’s safety and 
operation.

Fisherman Bay is located north of Port Broughton on the Yorke 
Peninsula. Reticulated water is sourced from a SA Water 
mains connection and the infrastructure and distribution of the 

water is managed by FB Pipeline Pty Ltd. In 2016 when faced 
with the requirement of developing an SRMTMP; this small 
organisation had a long way to go. There was limited existing 
documentation for the supporting framework and very finite 
resources. Regardless of that, a plan was made prioritising the 
work required. 

Over the past years, FB Pipeline Pty Ltd has made excellent 
headway producing a multitude of procedures, protocols 
and registers fit for purpose. Now FB Pipeline Pty Ltd have a 
compliant SRMTMP and can see the value of the time invested 
in developing this plan. Much of the long-term knowledge of 
the system has now been documented, which allows better 
strategic planning of asset replacement and this provides the 
assurance that knowledge of the network can be shared as 
required. We would like to take this opportunity to congratulate 
FB Pipeline Pty Ltd on a fantastic effort.

For further information about SRMTMPs including an 
explanatory note, guidance document and an internal checklist, 
please go to: 
https://www.sa.gov.au/topics/energy-and-environment/
electrical-gas-and-plumbing-safety-and-technical-regulation/
compliance-and-enforcement/srmtmps

FB Pipeline Pty Ltd SRMTMP Case Study

https://www.sa.gov.au/__data/assets/pdf_file/0006/272058/Water-industry-entity-reporting-explanatory-note-otr.pdf
https://www.sa.gov.au/__data/assets/pdf_file/0004/155407/DSD-SRMTMP-Guidance-Document.pdf
https://www.sa.gov.au/__data/assets/pdf_file/0003/155406/Water-industry-SRMTMP-checklist.pdf
https://www.sa.gov.au/topics/energy-and-environment/electrical-gas-and-plumbing-safety-and-technical-regulation/compliance-and-enforcement/srmtmps
https://www.sa.gov.au/topics/energy-and-environment/electrical-gas-and-plumbing-safety-and-technical-regulation/compliance-and-enforcement/srmtmps
https://www.sa.gov.au/topics/energy-and-environment/electrical-gas-and-plumbing-safety-and-technical-regulation/compliance-and-enforcement/srmtmps
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Consultation
As part of the development of the Standard, the OTR is committed to consult with 
stakeholders to ensure the best outcome.

The following materials are available for public consultation.

Draft Standard for dual reticulation infrastructure webpage

July 2019 Draft Standard for dual reticulation infrastructure  

July 2019 Feedback for Draft Standard for dual reticulation infrastructure

Submitting your response
Comments can be provided using the feedback form and by emailing to  
DEM.OTRConsultation@sa.gov.au

Please note that the consultation process will close at 11:59pm on Friday  
4 October 2019.

The purpose of the Standard is to prescribe the minimum 
requirements and responsibilities of all parties involved in dual 
reticulation infrastructure to ensure the safety and reliability of the 
water services provided to South Australian consumers.

The Standard will provide clarity on mandatory requirements related 
to the installation and connection of dual reticulation systems to 
dwellings and will enable the OTR to standardise industry practice to 
prevent cross-connections.

The Standard will be applicable to all new and modified dual 
reticulation developments in South Australia.

Why the need for such standard?
In recent years, an increasing number of 

incidents and issues associated with dual 
reticulation supply has been observed 

in the State. The OTR has identified 
inconsistencies in industry practice 
between the various parties (i.e. 

developer, builder, plumber), thus 
increasing the risk of incidents occurring.

In addition, dual reticulation developments 
are expected to increase, thus supporting 

the need for a solution to prevent further 
potential incidents.

The Standard for Dual Reticulation 
Infrastructure will provide a clear practice 
for industry to follow, removing the risk of 
misidentification of services and simplifying 
the responsibilities of each party. The 
aim of the Standard for Dual Reticulation 
Infrastructure is to eliminate cross connection 
incidents in dual reticulation supply.

Consultation - Draft Standard for 
Dual Reticulation Infrastructure
You are invited to review and 
provide feedback on the Draft 
Standard for Dual Reticulation 
Infrastructure which is being 
developed by The Office of 
the Technical Regulator (OTR) 
for the water industry in South 
Australia.

http://www.energymining.sa.gov.au/energy_and_technical_regulation/office_of_the_technical_regulator/consultation_for_draft_standard_for_dual_reticulation_infrastructure
http://www.energymining.sa.gov.au/__data/assets/pdf_file/0004/344875/190709_DRAFT_Standard_for_dual_reticulation_infrastructure.pdf
http://www.energymining.sa.gov.au/__data/assets/pdf_file/0009/344862/190606_Feedback_for_dual_reticulation_regulations.pdf
mailto:DEM.OTRConsultation%40sa.gov.au?subject=
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Gas Bulletin

[ Immediately Dangerous Reports, (IDR’s) when 
to generate them and when not to on eCoC’s? ]

Installing appliances at height 
The OTR no longer supports requests for provisional meter connections for non-compliant hot 
water heater installations. To avoid delays in your meter connection ensure you are aware of the 

requirements for external appliances installed at height.

Wall mounted appliances
A wall mounted appliance must not be installed 

more the 2.5 meters off the ground, or the 
owner will need to provide safe access. Safe 

access may include mechanical aids such as 
scissor lifts or elevating work platforms.

Roof mounted appliances
The roof must be capable of supporting the additional 

weight of the appliance and the weight of a person in the 
intended position of the installation. Appliances must 
be installed a minimum of 1.5 meters from the edge 
of a roof unless fall protection, such as balustrades, 
are provided. If fall protection is not provided and the 
minimum distance between the appliance and the edge 

of the roof cannot be met, the owner 
will need to provide safe access, ie. 
work platforms and tether points to 
enable the securing of a safety 
harness whenever servicing or 
repairs are required.

For more information on your 
options for compliance, including 
relocation, recessed units 
at ground level and internal 
appliances, please refer to AS/NZS 
5601 Clauses 6.3.12 & 6.3.13.

If you find something dangerous on site, you are required to make safe before you leave. 
You can do this by isolating the 
appliance, tagging it out, shutting off 
supply, etc. Once you have made safe, 
you need to record this on your eCoC 
under the Warning section. 

When filling out the warning section, 
you are reporting on the state of the site 
when you left. Once the appliance has 
been made safe, it no longer falls under 

the heading of immediately or potentially 
dangerous. Instead, in the Severity field, 
you can select either ‘non-compliant’ or 
‘recommended’ and record the details 
and the action you took to make safe in 
the Details field. 

By including details of issues found 
on site and attaching photographs of 
work that you have made safe, you 

are providing evidence that you left 
installation in a safe condition in case 
someone else then turns the gas back 
on or reconnects the appliance without 
rectifying the issues. 

Where an occupier / owner refuses to 
let you make safe, then you complete 
the immediately dangerous report for 
OTR intervention.



Composite Pipe  
Requirements 

Composite pipe, fittings and the pressing 
tools form proprietary systems that must not  
be inter mixed. Before using composite pipe 
on gas, installers must ensure that they  
have completed manufacturer training and 
assessment to gain accreditation to design 
and install composite gas installations with 
the backing of the manufacturer.

The accreditation training must cover the limitations and 
specific requirements of the product such as temperature, 
ultra violet exposure, mechanical protection, bracketing, 
reversion fittings, identification and use a final appliance 
connection. Pipe sizing must also be covered as there are no 
composite pipe sizing tables in the Standard.

Temperature limitations relate to the composite pipe and 
fittings as well as hot work on connected or adjacent metallic 
pipes. Composite pipe systems require protection from UV 
exposure as the outer Polyethylene (PE) corrosion barrier 
will degrade, crack and disbond if not protected. Once the 
corrosion barrier breaks down the Aluminium inner layer is 
exposed, and the pipe integrity is lost.

When installing composite pipe installations, greater than 10 
metres supplying more than 1 appliance, reversion fittings are 
required in accessible locations in the main run immediately 
prior to the first branch line and the last branch line.

As with any gas installations, the designer / installer 
must ensure that the material selected is suitable for the 
environmental conditions that prevail. It is no point installing 
composite pipe in a location subject to temperatures that 
exceed the limitations of the pipe and joints.

The same applies for mechanical protection. The installer 
must identify, review and risk assess the installation / 
environment to determine if the material selected is suitable 
for service in those conditions. Eliminating issues by design 
is the preferred option, this can be followed up by physical 
control measures where elimination is unavoidable.

Composite pipe installations need to be adequately marked 
and identified to indicate which brand of system is installed. 
This is done by affixing an ID sticker or plate adjacent to the 
gas meter or LPG cylinders.

Recently there has been focus on composite pipe systems 
by fire authority investigators examining structural fires. 
This may result in additional requirements in the future for 
fire protection including limiting the use of composite pipe 
externally in bush fire prone areas and limiting the discharge 
of gas by fire damaged composite pipe systems.

Fire rating and protection are valid considerations in the case 
of high rise or multistorey installations, particularly if the gas 
pipes pass through fire rated walls or floors.

Installers must remember that proprietary composite pipe, 
fittings and pressing tools are not interchangeable. If you join 
different brands together you are breaching the manufacturer 
and AS/NZS 5601 Standards and well on you way to 
receiving an expiation. If you buy a pressing tool and jaws 
that are advertised to be universal, make sure that the 
manufacturer of the composite pipe system gives 
permission in writing for you to use it on their product.

Submissions for Type B Gas Appliances 
Type B appliances must not be commercially operated 
until certified by OTR recognised certifiers to ensure they 
are compliant with both AS 3814 and AS/NZS 5601. 

Before supplying gas to a Type B appliance, a 
Commissioning Gas letter must be issued by a 
Authorised Certifier. You must select a Type B certifier 
and complete a submission as per the requirements 
outlined in Appendix A & B of AS 3814 and forward 
it to the certifier. The certifier may request additional 
information from you - if you require clarification, 
contact your certifier. 

Your certifier will review the technical submission and, 
if the submission meets the requirements, issue a 
Commissioning Gas letter which is valid for 30 days. 
Once commissioning with live gas is completed, the 
certifier will then need to attend the site to test the Type 
B appliance. 

Commissioning authority allows some trial production 
for the purpose of testing and ensuring the appliance 
meets client production demands, however Type B 
appliances must not be handed over to the customer 
for commercial operation until a certification label is 
attached and a Type B CoC is provided to the owner/
operator.

The owner operator is responsible for ensuring 
the appliance is installed and operated safely in 
compliance with the Gas Act 1997 and Gas Regulations 
2012. The owner can rely on a eCoC to satisfy part of 
this requirement.

Submissions for Type B certification are to be 
forwarded to either TG Certifications or Mondo Power 
Pty Ltd, both will be able to advise you on their fees for 
NG & LPG approvals.

TG Certifications
Stephen Wright,
TG Certifications
PO Box 219 Gravelly Beach,
Tasmania 7276
Ph 0428 381 803
Fax 03 6394 3643
Email to tgc@tamargas.com.au

Mondo Power Pty Ltd
Vince Monsignuer
Gassupport Pty Ltd,
PO Box 83
Royal Park,
SA 5014
Ph: 0407 774 352
Fax: 08 8447 7753
Email to admin@gassupport.com.au

- For more information on owner/operator 
responsibilities, refer to Section 55 (1b) and 55 2 of the 
Gas Act 1997. 

- For more information on the Contractor & Workers 
responsibilities, refer to Section 56 (1), 56 (2), 56 (3) 
and 56 (4) of the Gas Act 1997.

- For more information on the installation and 
commissioning requirements for Type B appliances, 
refer to Section 43 of the Gas Act 1997.
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New APA meter requirements for gas meter  
locations as of July 2019 

Finished
Ground
Level

Electricity
Meter Box

Door / Garage Door

Window

Meter Box

Gas Meter Exclusion Zone without Meter Box

Gas Meter Exclusion Zone with Meter Box

Finished
Ground
Level

Electricity
Meter Box

Window

Door / Garage Door

Air Conditioner Unit

1000mm MIN - Opening of the Door (Note 3) /
 Gas Appliances and Flue Terminals

1000mm MIN - Opening of the Window (Note 3) /
Gas Appliances and Flue Terminals

1000mm MIN - Opening of the Window (Note 3) /
Gas Appliances and Flue Terminals

1000mm MIN - Opening of the Door (Note 3) /
 Gas Appliances and Flue Terminals

10
0m

m
MI

N.

500mm
Note 6

500mm
Note 6

Air Conditioner Unit

10
0m

m
MI

N.

R3000

Relief Discharge
Point (Note 4)

Relief Discharge
Point (Note 4)

(Note 2)

(Note 2)

Mechanical Air
Intake Unit
(Note 1)

Mechanical Air
Intake Unit
(Note 1)

Electrical ignition sources must be installed
outside the gas exclusion zone R500.

Earth Stake

Earth Stake

R500

R100
0

R5
00

R500

R1000

Electrical ignition sources must be installed
outside the gas exclusion zone R500.

R1000

R500

50
0

R500

R100
0

R3000

NOTE:
1. For mechanical air inlet units, 3.0m minimum from relief discharge point clearance required.
2. Electrical ignition sources are and not limited to power points, photo voltaic (PV) inverters and

isolation switch gear, electric motors for water pumps, air compressors, automatic gates etc, split
cycle air conditioners and electrical water heaters - Zone R500.

3. Openings includes doors, windows, vents weepholes except sub flooring openings - Zone R1000.
4. The relief / vent position & orientation must be considered prior to installation, refer to procedure

400-PR-QM-0011 for clearance requirements.
5. 1.0m clearance from driveways unless authorised by an APA representative.
6. Electrical earthing electrode shall be a minimum 500mm away from inlet riser and service lines.
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New Domestic Gas Meter Location Guideline 

APA Group (APA) operates and 
maintains the South Australian natural 
gas distribution network under contract 
to Australian Gas Networks (AGN).

In 2018, APA released an updated 
guideline for the safe location of gas 
meters as required by the Australian 
Standard AS 4645-2018.

Historically, the South Australian 
approach to locating gas meters 
has been risk based. However, this 
approach does not align with the 
national gas industry standard which 
is performance based. Therefore, to 
bring South Australia into alignment 
with other states, a guideline 
document summarising the minimum 
performance-based standards was 
released by APA and communicated at 
a series of road show presentations. 
The sessions were aimed at the SA 
building and plumbing and fitting 
industries, the intent of which was to 
provide a forum for open discussion 
and Q&A. A copy of the meter location 
guideline brochure can be provided 
upon request (email requests to   
brooke.warren@apa.com.au).

The updated guideline came into effect 
on 1 July 2019, and is applicable to all 
new domestic gas connections. The 
guideline provides practical information 
on locating new meters such as 
general site conditions (i.e. external 
to a building with free ventilation), 
meter assembly configurations (i.e. 
wall boxes, garden installation), meter 
protection and minimum separation 
distances from ignition sources and 
openings into buildings. Figure 1, 
provided below, is an excerpt from the 
guideline and provides a generalised 
view of the minimum requirements 
for new gas meters. Note, Figure 1 
is not applicable to industrial and/or 
commercial installations which should 
be assessed on a case by case basis. 

AGN and APA’s primary concern is 
providing customers with safe and 

reliable gas and this is why we have 
chosen to adopt the performance based 
standards.

APA note that the document is 
a guideline only and may not be 
applicable in all situations. If in doubt 
please contact APA directly at  
brooke.warren@apa.com.au.

mailto:brooke.warren%40apa.com.au?subject=
mailto:brooke.warren%40apa.com.au?subject=
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Am I working within my gas licence registration? 
If you are performing gas installation, 
service/repairs or conversion work, then 
you require a ‘Gas Workers Registration’ 

issued by Consumer Business 
Services (CBS). CBS are the licensing 

authority tasked with administering 
the Plumbers Gasfitters and 

Electricians Act 1995.

The scope of work that a 
registered gas worker can 

perform is listed on their license 
and is based on qualifications 

and evidence presented to CBS on 
application.  

In the course of auditing gas installation 
work, the OTR checks license conditions 
of gas workers. Periodically, we find 
instances of workers working outside 

of the scope of their license. Where this 
occurs the OTR is obliged to refer those 
cases to CBS for further investigation.

If you are not sure about your 
endorsements on your gas license and 
what they mean, you can ring CBS on 13 
18 82 to clarify the endorsements listed 
to be certain what you can and can’t do.

An example of this is the gas license 
endorsement, able to install, commission 
and service type A appliances. This does 
not allow you to install pipework as the 
recipient of the license believed, as ‘pipes’ 
were not included in his endorsement. 
The license holder was also not permitted 
to work on any type B appliances.

If you have attended and successfully 
passed recognised certificate courses 

since originally applying for your gas 
license, then you must submit your 
qualifications along with an application 
to vary the conditions on your registration 
with CBS, or those qualifications will not 
be included on your license endorsement. 
Without the endorsement you cannot 
legally perform the work, so make sure 
you notify CBS.

Note; Contractors’ Licenses are required 
for individuals, including partners in a 
business, and companies if they run a 
business that carries out or organise 
PGE work.

To produce an eCoC, there must be 
certification by a registered Worker 
and Contractor with the appropriate 
endorsement on their licenses.

[Clearing blockages in gas services ]
Contractors, please ensure 
that you always cap or plug all 
open ends on gas installations 
to prevent contamination of 
gas services with water or 
foreign objects. 
The OTR recently investigated several 
near miss incidents where gas 
contractors allegedly used (Propane) to 
pressurise new gas installations destined 
to operate on NG, to clear blockages from 
new consumer installations. Contractors 
then failed to purge the residual Propane 
gas out of the installation.

This resulted in a potentially dangerous 
situation for the independent meter fixer 
as they were unaware the installation 
contained Propane instead of air. As 
a result, Propane was unknowingly 
purged through the appliances on the 
belief it was air. When the appliance was 
subsequently lit, the delayed ignition 
of accumulated Propane flashed and 
erupted in a fireball, impinging the meter 
fixers arm.

This had the potential to cause 
significant injury or damage to the 
appliance. Contractors are reminded 
that it they need to clear blockages 
in large installations greater than 30 
litres, inert mediums such as Nitrogen 
or Carbon Dioxide are preferred but 
care must be taken when in confined or 
poorly ventilated spaces as some gases 
are asphyxiants when air is displaced. 

For installations less than 30 litres, 
compressed air maybe used. 

When clearing blockages, all gas 
appliances and service regulators need to 
be disconnected. Temporary ball valves 
may need to be fitted to enable controlled 
discharge from individual branch lines. 
Before commencing any work, check 
for extraneous voltage and use bonding 
straps to ensure no electrical hazards 
exist before disconnecting appliances or 
pipes.

Installations should be pressurised, within 
material limits and contaminants cleared 
from all branch terminations, starting at 
the furthest point blowing the service 
back towards the outlet standpipe riser 
to prevent blowing mess into the house. 
Alternatively blowing contaminants from 
the meter outlet riser back to each branch 
termination point and having a purge 
hose attached venting contaminants out 
safely to atmosphere is also an option.

When blowing out contaminants, 
contractors must consider the installation 
materials and their pressure limits to 
prevent over-pressurisation and damage 
the installation. The material pressure 
limits listed in Table 4.1 should not be 
exceeded when clearing blockages 
with compressed air, Carbon Dioxide or 
Nitrogen. 

Once a blockage has been cleared, the 
outlet index run, and branch pipes should 
be manometer pressure tested as per 
Appendix E, E4 to determine if the pipe 

system is sound before reconnecting 
appliances and repeating the pressure 
test again as per Appendix E5. 

Pressure testing the outlet pipes as 
you would for a first fix, and then the 
entire installation with the appliances 
connected assists the gas contractor 
establish where to look if the pipes were 
sound, but the service leaks when the 
appliances are reconnected.

If you must clear a blockage in an existing 
gas service connected to gas, the supply 
to the installation must be isolated, 
disconnected and tagged out, electrical 
safety checks must be performed, 
and bonding straps connected before 
disconnecting any part of the installation. 

The meter outlet connection to the 
outlet riser is then disconnected, and 
the inlet supply isolation valve cracked 
on to ascertain there is no water or 
contaminants coming from the inlet 
supply. If contaminants are found, make 
safe and contact APA for rectification. If 
the gas supply is clean, isolate the gas 
inlet supply and cap the meter outlet 
connection to prevent contamination. 

Clear the blockage in the consumer 
installation and repeat the pressure 
testing as described above. When you 
are finished then reconnect the meter, 
purge the air out and commission the  
gas appliances. Issue a gas eCoC to 
cover the work to clear the installation  
for operation.
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Metallic Pipe Risers on  
installations with underground  
Polyethylene (PE), Composite pipe  
or Polyamide (Nylon) plastic  
pipe systems 
The OTR received several reports/photos from 
diligent network operators and gas contractors 
responding to emergency call outs for gas leaks.

Investigations revealed the leaks were caused 
by catastrophic pipe failures due to unprotected 
Galvanized metallic pipe risers directly buried 
without any protective coating or wrappings. 

One photo shows the metallic riser in the driveway 
by the house failing within 4 years of installation. 
This is of concern because the installer has not 
followed clause 5.4.7 and Table 4.1. 

Galvanized and black steel pipes must be coated 
with high density PE or covered with a proprietary 
wrapping to protect them against corrosion and 
failure where installed in the ground.

How NOT to keep warm during the colder 
months? This portable arrangement can  
be carried into prohibited areas like 
bedrooms, bathrooms or undersized / poorly 
ventilated rooms. 
Apart from no over pressure protection for the appliance, LP gas 
cylinder too close to an ignition source and located inside, hoses 
conjoined, numerous trip hazards, combustibles nearby, the regulator 
screwed directly into the cylinder, no stabilization for the cylinder and 
the heater not being serviced for three years……..there is no high and 
low level ventilation.

Ventilation requirements for flueless space heaters is mandatory 
and should measure 1000mm2 per megajoule (MJ) of input rating 
for the appliance as free area ventilation at high and low levels. The 
maximum sized NG flueless heater is 18MJ/h (25MJ/h for LPG 
providing they have exemption, and the room volume allows).

If you are installing a quick connect/bayonet point in an eligible room 
for future heater connection, ventilation is a mandatory requirement 
at high and low level. Each opening shall have a minimum free area of 
25000mm2 (Appendix N AS/NZS 5601.1:2013)

Insufficient room size/volume can prohibit the installation of flueless 
space heaters. Always check the manufacturer’s instructions and any 
labels on the heater

• Thermostatically controlled heaters allow 0.4MJ/h per cubic 
meter (m3)

• Non-thermostatically controlled heaters allow only 0.2MJ/h per 
cubic meter (m3)

If you see this kind of installation, advise the owner/operator of the 
appliance that is not safe, tag the appliance as danger, photograph 
and complete an eCoC as an immediately dangerous report (IDR).

If you install or service open flued gas room heaters or water heaters, then 
you must undertake spillage testing when commissioning appliances for 
the first time or recommissioning after repairs / service work. 

Spillage testing determines if the existing ventilation can deal can deal with 
‘the effects of all’ mechanical exhaust fans operating at once or if adverse 
appliance operation or spillage of combustion products occur. 

Numerous cases are reported to the OTR where the installer did not verify 
the effectiveness of ventilation or even commission the appliance correctly.

For guidelines on commissioning and spillage testing gas appliances, refer 
to Appendixes O and R.

Important 
safety  
notice to gas  
contractors  
and workers

[ A galvanized metallic riser pipe installed in the ground under a 
concrete drive way that failed after 4 years leaking LPG under 
the house. No protective wrapping was applied. The home owner 
was not happy to have their new concrete driveway broken up to 
enable repairs due to faulty non-compliant work practices. ]
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During a recent audit 
conducted on a food van, 
OTR inspectors isolated and 
defected the gas supply to this 
installation. 
When installing commercial gas 
appliances into food caravans / trailers 
/ trucks, care needs to be taken as 
the installation comes under AS/NZS 
5601 Part 2 for general installation 
requirements for pipe work, pipe 
protection, bracketing and LP Gas 
cylinder locations. Commercial 
catering appliances must however be 
installed as per the part 1 to satisfy 
connections, ventilation and clearances 
to combustibles. 

In the photo shown, the location of the 
regulators connecting piping and fittings 
are incorrect, the regulators need to be 
located outside with the appropriate 
clearances to ignition sources and 

openings so that they can vent safely 
in the event of a fault overpressure 
condition. 

As shown the vent reliefs were facing 
upwards which could allow the ingress 
of grease/debris. This could potentially 
render the Over Pressure Protection 
(OPP) inoperative. As installed, there 
was the potential for LP Gas venting 
into a confined space with cooking 
equipment and multiple ignition sources 
nearby?

In addition to the regulator issues, the 
configuration of the flexible hoses was 
incorrect as they were connecting to 
freestanding cookers at low level. 

The high pressure connection from the 
LP Gas cylinder to the LP Gas regulator 
did not conform to Table 5.1.

Before undertaking work you are not 
familiar with check with the Standard so 
you don’t have to do the job twice.

[ Food Van Capers ]

[ There is nothing right about this ... at all, (ambition exceeds 
ability). This is what happens when Contractors do not 
research and take on work, they are unfamiliar with. ]
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The aged Standard, AS 4575 Gas 
Appliances-Quality of Servicing has been 
fully revised to become AS 4575:2019 

Gas Appliances-Servicing of Type A 
appliances.

The objective of this Standard is to 
specify essential requirements 

and basic standards for 
the delivery of Type A gas 
appliance servicing, repair, 

testing and conversion from one 
gas type to another.

The Standard covers technical 
servicing and repair requirements in 

the areas of preparing to work, electrical 
safety, appliance inspection, unsafe 

appliances or installations, equipment, 
general servicing, repairs, appliance 
conversions for gas types, gas safety 
and testing for spillage of combustion 
products.

If you service, maintain or provide 
breakdown service for gas appliances 
then you should invest in this standard.

Some interstate Technical Regulators 
are looking to call this standard up in 
their legislation, so it becomes legally 
enforceable when they audit this type 
of work. The OTR is currently evaluating 
the standard and may call it up in the 
legislation in the future. 

Fully Revised Standard published for  
Servicing of Type A Appliances
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[ ECOC TURNS 1 ]
While eCoC has been available for use 
since January 2017, it has been just 

over a year since eCoCs became the 
only accepted form of Compliance 

Certificate for plumbing, gas 
and electrical work in South 

Australia. The system has 
grown and changed a lot in its 

first year. Here’s a recap of the 
progress we’ve made so far.

Speed upgrade
When eCoC was initially launched, 

users with limited connections 
experienced prolonged loading times 
of up to several minutes. Since moving 
to a new platform, loading times have 
significantly improved - down to seconds 
in most situations! The increase in speed 
has made it much easier for eCoC users 
to submit their compliance documents, 
both in the metro area and when working 
in more rural parts of the state.

Merge Licences
Another significant improvement was 
a function we call ‘Multiple Licences’. 
Initially, each eCoC account could only 
contain one licence number. In cases 
where one person held several licences 
(typically a worker’s licence number 
and a separate contractor’s licence 
number) they needed to log in and out of 
accounts to be able to submit an eCoC. 
Now users with multiple licences can 
merge their licences into one account. 
For example;

Billy is a sole trader and holds two 
licences; a PGE for his workers 
conditions and a BLD for his business 
Soapy Water Gas Testing & Servicing. 
Because he holds both licences, he 
can login to his BLD and, in the ‘My 
Licences’ screen, he can ‘merge’ his 
PGE. Now Billy only has one login, his 
BLD number, and he can create and 
submit eCoCs all in the same place. 

If he does work for a different 
contractor, he will only sign off the 
workers section and the contractor will 
sign off their section. When the eCoC 
prints, Billy’s first name, last name, and 
PGE will appear on the eCoC.

It is important to note that merging 
licences is only suitable for licences 
that are held by the same person 
(e.g. Sole trader). Companies are not 
able to merge their workers onto the 

contractor’s account. Instead, add the 
workers in the ‘My Workers’ tab.

If you would like to merge your accounts, 
please contact our eCoC Support 
team and we will be happy to walk you 
through the process.

A free, paperless system
Since launch, more than 400,000 eCoCs 
have been submitted. That’s more than 
1.5 million sheets of paper every year 
by following the lead of some of our 
interstate regulators and requiring an 
electronic document. This is what 1.5 
million sheets of paper equates to:

Unlike other states, in South Australia it 
is completely free to use the electronic 
CoC system. This is especially beneficial 
to the South Australian plumbing 
industry who no longer need to pay for 
books to lodge their eCoCs.

Integrating Plumbbookings
Speaking of the plumbing industry, 
plumbers are now able to book their 
plumbing inspections from within the 
eCoC system. This saves the plumbing 
industry from having to access both 
the eCoC system as well as either 
the telephone or online booking 

service. As part of this integration, a 
My Plumbbookings screen has been 
created.

My Plumbbookings allows you to check 
on the status of a booking. Here you can 
see if your scheduled booking has been 
allocated an inspector prior or see if your 
job has passed. Passed jobs appear in 
green while any failed jobs appear in red.

The plumbing, gas and electrical 
industries are dynamic, constantly 
evolving to meet new technologies and 
processes. As such, the eCoC system is 
also dynamic, evolving to suit the needs 
of industry. 

If you have any feedback or 
suggestions, please contact us 
via email at  
otr.ecoc@sa.gov.au or via 
telephone on (08) 8429 3394. 

[ A 123.5 meter tall tower of eCoCs - that’s almost as tall as  
Westpac Tower! ]

[ 9 tons worth of paper, which is roughly the same weight as 1.5 African Elephants! ]

mailto:otr.ecoc%40sa.gov.au?subject=
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Electrical Technical Advice
Office of the Technical Regulator
Level 8, 11 Waymouth Street, Adelaide
(Reception on Level 4) 
Phone: (08) 8226 5518 (8:00am-4:30pm)
Email: otrmail@sa.gov.au 

Gas Technical Advice
Office of the Technical Regulator
Level 8, 11 Waymouth Street, Adelaide
(Reception on Level 4) 
Phone: (08) 8226 5722 (8:00am-4:30pm)
Email: otr@sa.gov.au

Plumbing Technical Advice
Office of the Technical Regulator
Level 8, 11 Waymouth Street, Adelaide 
(Reception on Level 4) 
Phone: 1300 760 311 (8:30am-4:30pm)
Email: otr.plumbenquiries@sa.gov.au
www.sa.gov.au/otrplumbing

General Information
Licence and Address Change
Consumer & Business Services
Phone: 131 882 
Email: occupational@sa.gov.au    
Appointments and Information
SA Power Networks Builders & 
Contractors Line
Phone: 1300 6500 14
Fax: 1300 6500 16
Australian Standards
Standards Australia
www.standards.org.au 
AGA
Phone: (03) 9580 4500
www.gas.asn.au

Training
Gas
Master Plumbers Association
1 South Road, Thebarton
Phone: (08) 8292 4000
Fax: (08) 8292 4040

Gastrain
U1, 61-63 Tapleys Hill Road,  
Hendon 5014
(PO Box 83, Royal Park 5014)
Phone: (08) 8447 7783
Phone: 1300 955 583
Fax: (08) 8447 7753
www.gastrain.com.au

Electrical and Gas
TAFE info (for all training enquiries) 
Phone: 1800 882 661

Peer Veet
Rescue and Resuscitation, First Aid
& other Industry related courses:
1042 Port Road, Albert Park
Phone: (08) 8348 1200
www.peer.com.au 

Electrical
ATEC (Adelaide Training and 
Employment Centre)
Electrical Rescue & Resuscitation 
Certificate
Phone: (08) 8240 1233
www.atec.asn.au

Power Lines/Cables
Clearance Zones
Between vegetation and power lines 
or building/structures and power lines 
contact the Office of the Technical 
Regulator     
Phone: (08) 8226 5667

SA Power Networks (SAPN)
Phone: 13 12 61
For locations of Gas, Electricity or 
Telecommunications
“Dial Before You Dig”
This service is still available when doing 
emergency excavations at short notice.  
Phone: 1100
www.dialbeforeyoudig.com.au   
For after-hours locations or gas 
emergency (including LPG)
Origin Energy LPG: 1800 808 526
Kleenheat: 1800 093 336
Elgas: 1800 819 783
Environmental Land Services (ELS)
Emergency contact: 1800 819 708 
APA Group Gas leaks: 1800 427 532
(1800 GAS LEAK)
Enwave Tonsley
Emergency contact: 1800 413 613
For gas or electrical major incident 
reporting 24 hours / 7 days (South 
Australia only)
Office of the Technical Regulator
Phone: 1800 558 811
This number also appears in the 24-hour 
emergency numbers section at the front 
of the South Australian White Pages

Gas Trade contact
APA Group 
Gas Distribution Network Operator
Phone: 1300 001 001

[ Contact List ]

[ Additional websites for further information ]
South Australian Parliament for Acts 
and Regulations
www.legislation.sa.gov.au

SafeWork SA
www.safework.sa.gov.au

Gas Energy Australia (formerly ALPGA)
gasenergyaustralia.asn.au

Australian Competition and Consumer 
Commission (ACCC)
www.accc.gov.au

Australian Standards
infostore.saiglobal.com/store/
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